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Introduction 

Ecosystems and human communities, particularly in lower-income populations and regions, 

are vulnerable to the effects of natural and man-made hazards and will have to prepare 

physically and psychologically for the potential public health impact. Although early warning 

systems are in place for cyclones, storms, and floods, which act to decrease the casualty rate, 

some people exposed to disaster are impacted psychologically. Exposure to disasters can lead 

to long-term health effects and risks, such as substance abuse, insomnia, phobias, amnesia, and 

anxiety (including Generalised Anxiety Disorder). Other health effects include post-traumatic 

stress disorder (PTSD), hyper arousal, acute stress disorder (ASD), depression and at times 

suicide, and other mental illnesses. Preparing individuals psychologically for a disaster impact 

has the potential to decrease the psychological impact of disasters.  

Psychological support needs to be based on an understanding of the potential psychological 

impacts, the stressors that the disaster brought and their impacts on individuals, families, and 

communities. Psychological support strategies need to deliver in ways that will take into 

account different levels of need, different patterns of impact, and the feasibility and cultural 

appropriateness of the response. 

Psychological First Aid 

Psychological first aid (PFA) has been the term used to describe the intervention that is 

considered appropriate for this emergency phase and its immediate aftermath.  Psychological 

first aid was first introduced conceptually in the mid-Twentieth Century; in the post-9/11 era, 

psychological first aid has emerged as a mainstay for early psychological intervention with 

survivors of disasters and extreme events. Psychological first aid has been broadly endorsed 

and widely promulgated by disaster mental health experts in reports from a series of consensus 

conferences and in the peer-reviewed disaster behavioral health literature. Psychological first 

aid is also consistently recommended in international treatment guidelines for posttraumatic 

stress disorder (PTSD) and as an early intervention for disaster survivors. 

Objectives of the Webinar 

 What happens in an emergency/disaster/pandemic like COVID-19 in terms of mental 

health? 

 What mental health activities should be initiated during a crisis/emergency/pandemic?  

 To focus and address the challenges and situation from the prespective of Mental Health & 

Psychosocial Support in the ongoing pandemic COVID-19. 

 To identify the solutions and treatments of psychological impacts of COVID-19 on the 

community. 

 To define Psychological First Aid and identify its effectiveness. 

 To provide leadership and guidance to improve the quality of interventions in this field. 

 To provide guidance for community resilience to sustain the deleterious psychosocial 



impacts. 

 To identify the measures for the advance planning of possible disaster in this aspect. 

 To identify the ways that the community members can be involved to plan interventions 

using their own resources. 

 To identify and address the impact on the mental health of the most vulnerable groups of 

the community including pregnant ladies, lactating mothers, children, elderly people, 

differently-abled people etc. 

 To highlight the existing policies/frameworks, programs and guidelines of the international 

and national organizations/communities in these regards.  

 To identify the challenges in provision of Mental Health Services and Psychological 

Support. 

Session Plan 

Session Theme/Topic Resource Persons 
Time and 

Duration 

Inaugural Session  

Welcome and Overview Mr. Ali Haider, Jr. Consultant, NIDM 

11:30 – 12:00 
Introductory Remarks  Prof. Santosh Kumar, Head, GiDRR, NIDM 

Keynote Address Maj. Gen. Manoj Kumar Bindal, Executive 

Director, NIDM 

Panel Discussion 

Psychological First Aid 

and Psychosocial 

Support During 

Pandemic 

Dr. Subhasis Bhadra, Head, Department of 

Social Work, Central University of Rajasthan, 

Rajasthan 
12:00 – 12:15 

Psychosocial 

Intervention to Manage 

Emotional Crisis 

during Pandemic 

Dr. Prasanta Roy, Head, Department of Clinical 

Psychology, Institute of Psychiatry, Kolkata 12:15 – 12:30 



Children, Women and 

the Elderly: Challenges 

during Pandemic 

Ms. Ilora Barik Sil, Associate Professor, 

Institute of Psychiatry, Centre of Excellence, 

Kolkata 

12:30 – 12:45 

Impact of COVID-19 

disaster on Mental 

Health of survivors:  

The Present & the Way 

Forward 

Dr. Atiq Ahmed, Assistant Professor, 

Department of Social Work, Central University 

of Rajasthan, Rajasthan 12:45 – 1:00 

Open-house Discussion 1:00 – 1:20 

Closing and Conclusion 1:20 – 1:30 

 

Programme Team 

Patron: Major General Manoj Kumar Bindal, Executive Director, NIDM 

Convenor: Prof. Santosh Kumar, Head, GiDRR, NIDM 

Coordinator: Mr. Ali Haider, Jr. Consultant NIDM 

IT Support: NIDM IT Team 

 

  



Summary of the Session 

Disasters are a complex global problem; it is an inevitable truth of our life. The disaster does 

not have physical consequences only, but it also encompasses the other domains such as the 

psychological and psychosocial dimensions. Every year individuals and communities are being 

affected by disasters, which disrupt their mental health and well-being. The psychological 

effects of the disaster are more drastic among children, women and the dependent elderly 

population. After any sudden disaster or chronic disaster like the ongoing pandemic COVID-

19, they become the most vulnerable population.  

Mental health issues, in general, have been considered as a neglected subject as it is considered 

a stigmatized problem. Mental health issues caused by disasters is even more neglected area. 

The aftermath of disasters has a significant impact on the socio-economic and mental state of 

the victim community. Thus, in order to fulfil this gap, there is a need to understand this issue. 

The resurgence of the ongoing COVID-19 pandemic especially the second way is affecting the 

mental health of many people severely as everyone is directly or indirectly affected by this 

disease. 

In this context, a Webinar was organized by the National Institute of Disaster Management 

(NIDM) on “Mental Health & Psychosocial Support in Disaster: Psychological First Aid 

for Community Survivors” on June 4, 2021, from 11:30 am – 1:30 pm. The Webinar 

focusing on the psychosocial and psychological effects of the pandemic COVID-19 on the 

community as a whole, individuals and the vulnerable section of the community i.e. children, 

women, the elderly population, especially abled, pregnant women and lactating mothers. The 

Webinar enlightened the stakeholders towards the intervention of psychological support and 

Psychological First Aid (PFA). Prof. Santosh Kumar, NIDM delivered the introductory 

remarks of the webinar. Four technical sessions were conducted by Dr. Subhasis Bhadra, 

Associate Professor, Central University of Rajasthan; Dr. Prasanta Kumar Roy, Associate 

Professor, Institute of Psychiatry- A Centre of Excellence, Kolkata; Ms. Ilora Barik Sil, 

Associate Professor, Institute of Psychiatry- A Centre of Excellence, Kolkata and Dr. Atiq 

Ahmed, Assistant Professor, Central University of Rajasthan. Mr. Ali Haider, Jr. Consultant, 

Community based DRR, GiDRR Division, NIDM moderated the webinar. The Webinar was 

attended by around 216 participants, detailed list of participants is attached with this report. 

Prof. Santosh Kumar, Professor & Head, Governance, Policy Planning & 

Inclusive DRR, National Institute of Disaster Management in his introductory 

remarks highlighted the mental health issues faced by different communities 

during and after a disaster. He shared his ground experience from the visits of 

disaster at the site in Gujarat Earthquake and Nepal Earthquake where the 

people were traumatised by the disaster, the losses it caused in the form of their family and 

livelihood. He particularly shared the psych of the young girls who were experiencing their 

mensuration for the first time and that was also during a disaster. He raised the issue of post-

disaster trauma among the poor who lives a challenging life on day to day basis. He also 

mentioned the trauma communities are facing due to the ongoing pandemic COVID-19. He 

stressed the need to break the stigmas in societies for the people who have some psychological 

problem and he called for community-based initiatives to overcome these issues. 



 Dr. Subhasis Bhadra, Associate Professor, Department of Social Work, and 

Head of Department of Sports Psychology at Central University of Rajasthan, 

during the session, focused on “Psychological First Aid and Psychosocial 

Support During Pandemic”. The session was aimed to make the participants 

understand the concept of Psychological First Aid (PFA) and why & how it is 

useful and can help during the COVID-19 pandemic. He addressed the effects of COVID-19 

on the mental health of individuals, family and community lives. He mentioned the preventions 

from the adversities of COVID-19 on the mental health of the community. He suggested the 

methods for providing psychosocial support to the individuals, family and community. He also 

shared a model of psychological support service or program. 

 Dr. Prasanta Kumar Roy, Associate Professor & Head, Department of 

Clinical Psychology, Institute of Psychiatry-A Centre of Excellence, Kolkata 

dedicated his session to “Psychosocial Intervention to Manage Emotional 

Crisis during Pandemic”. He narrated the stories of a young psychologist, a 

researcher and a college student who were facing psychological issues due to 

directly or indirectly infected by the COVID-19. He also shared the data of the traumatic impact 

survey of the state of West Bengal. He shared a warning sign checklist by which one can 

understand her/his psychological state. He mentioned the 5 essential elements of psychological 

intervention. He also provided a model highlighting the 7 stages of grief which is useful to 

understand and to facilitate the change. He provided clinical and also simple solutions to 

overcome the psychological impact of the pandemic. 

 Ms. Ilora Barik Sil, Associate Professor of Psychiatric Social Work at the 

Institute of Psychiatry, Centre of Excellence (IOP-COE), Kolkata focused on 

“Children, Women and the Elderly: Challenges during Pandemic”. She 

addressed the psychological impact of COVID-19 on the vulnerable section 

of the community i.e. children, women and the elderly population. She shared 

the facts and figures depicting the psychological distress experienced by the quarantined 

children and adolescents. She also shared the positive impact of pandemics on the psyche of 

the community. She described the role of mental health professionals during the pandemic. She 

explained the differences between the service delivery-based approach and community-based 

approach solutions to provide psychological support, she stressed on the capacity building of 

community. She described the methods for the disaster preparedness approach. 

 Dr. Atiq Ahmed, Assistant Professor, Department of Social Work, Central 

University of Rajasthan shared his knowledge and expertise on the topic 

“Impact of COVID-19 disaster on Mental Health of survivors:  The Present & 

the Way Forward”. He gave his views on the solutions to overcome mental 

issues during and after COVID-19 pandemic in a systematic way. He stressed 

on the expected long-term impacts of the COVID-19 and the need for psychological support 

after it ends. He also explained the short-term impact of the ongoing pandemic on the psyche 

of individuals and the community. He highlighted some of the symptoms that could be helpful 

to report and intervene in the severity of psychological impact. He suggested several ways and 

solutions provide psychological and psychosocial support to the victim individual, family and 

community. 



The technical sessions were followed by the open house question & answer session, panellists 

took the questions from participants and satisfied them with their answers. After the open house 

session, concluding remarks were delivered by Prof. Santosh Kumar. He stressed upon the 

solutions at the community level and institutionalised initiatives to minimise the impact of the 

possible third wave of COVID-19 in India on the mental health of children and the community 

as a whole. He concluded from the sessions that mental health should be at the top priority in 

the pandemic or in any other disaster. 

At the end of the webinar, Vote of Thanks was delivered by Mr. Ali Haider. He sincerely 

thanked Major General Manoj Kumar Bindal, Executive Director, National Institute of Disaster 

Management; Prof. Santosh Kumar, National Institute of Disaster Management; Dr. Subhasis 

Bhadra, Central University of Rajasthan; Dr. Prasanta Roy, Institute of Psychiatry, Kolkata; 

Ms. Ilora Barik Sil, Institute of Psychiatry, Kolkata; Dr. Atiq Ahmed, Central University of 

Rajasthan; and to all the participants. 

Key Takeaways 

Some of the key takeaways discussed during the webinar are as follows: 

 Myths and stigmatisation around psychological problems should come to an end. 

 Mental health is associated with much of one’s past experiences and present realities. 

 95-97% of people who are affected psychologically recover without active intervention, 

they just require the Psychological First Aid and 3-5% of them may require the professional 

long-term support to get recovered. 

 Physical activity reduce the vulnerability, make the people resilient and increase the coping 

capacity against mental health issues. 

 Exercise and a good amount of sleep increase the immunity and heal the mental health 

damages. 

 Find peace within to get the peace outside – Yoga & mediation are helpful for a peaceful 

mind. 

 There is a need to create the Psychological Volunteers/Influencers into the community to 

spread the positive vibes. 

 The person who is suffering from mental health issues should be treated by using five 

essential elements of Psychological First Aid, that are safety, calming, connectedness, self-

efficacy and hope. 

 Interventions: Breathing/muscle relaxation exercise, mindfulness, 3 minutes breathing 

space, panic control techniques, sleep hygiene, trauma-focused approach and cognitive 

restricting to dispute and modify irrational thoughts and maladaptive interpretations. 

 Health care volunteers are required to look after their selves also. 



 Volunteers training required to provide support in terms of active listening, active 

understanding, reassurance of strengths available within and promote resiliency and active 

& positive coping. 

 A resilient community can respond to crises in ways that strengthen community bonds, 

resources and the community’s capacity to cope. 

 Community resilience is the individual and collective capacity to respond to adversity and 

change. 

 Social support system should be enhanced to minimize inequality and remove the stigma 

from the society. 

 Mental health centers and the Rehabilitation Centres should be strengthened. 

 Institutionalization of the psychosocial care services along with the available infrastructure 

in the community. 

 Continuous collaboration and coordination with the different stakeholders. 
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