
TELANGANA FIRE, DISASTER RESPONSE, 
EMERGENCY & CIVIL DEFENCE 

DEPARTMENT

WE SERVE TO SAVE



EturunagaramCyclonic circulations and Merger 
of Wind systems ςSeptember, 2024

Rapid Industrial Development

Haphazard Urbanisation

Dancing Daffodils, Ghatkesar- 72 Floors (240mts)



Year Small Medium Serious Major
Rescue & 

Emergency
Total

Property  Lives

Damaged 

in Crores

Saved

in Crores
Saved Lost

2023 4533 582 123 94 323 5664 451.14 979.35 90 44

2024 7410 212 90 35 776 8523 557.00 1169.88
84 24

2025 7426 248 110 41 1050 8875 873.95 2608.28
158 150

2026 

(Till Date)
3029 95 24 14 246 3408 272.37 501.61 63 12

FIRE AND RESCUE CALLS



VEHICLE TURN OUT

Ç Upgraded Fire Control Room with modern Technology

Ç Integration of Dial 101 and Dial 112

Ç Integration with SEOC(TGiCCC)

Ç Computer aided dispatch

Ç Realtime tracking of Fire Vehiclesand Appliances.

Ç Continuous contact with incident site officers for updates and
further requirements.

Ç Co-ordination with other line departments like Police, Traffic,
Water Board, Revenue, Electricity, etc.





ONLINE SERVICES

Ç Online processing of all types of NOCs (Provisional, Occupancy and

Renewal)

Ç Auto scrutiny software for scrutiny of drawings for Provisional NOC.

Á At present 96 parameters are read by the software.

Á Another 30 parameters being added to the software.

Á This reduces repeated officer level queries and duration for issuing

provisional NOC.

Á Rejection rate has drastically come down.

Ç The average time taken for disposal of application for :

Á Provisional NOC has come down to max . 5 days

Á Final NOC has come down to max . 10 days



Ç Fire Attendance Certificate

Ç Fire License to the temporary/permanent/wholesale fire cracker
stalls/godowns

Ç Private pumping work and Standby duties

Ç Fire Audit

Ç Mock Drills

ONLINE SERVICES



NOCs ISSUED ONLINE

Category No. of NOCs

Occupancy NOC 4893

Provisional NOC 8603

Renewal NOC 3891



SPECIFIC CHECKLISTS FOR ISSUING NOCs 
(Under Process)

Ç NBChas too many parameters and practically difficult to implement.

Ç Applying NBCnorms to issue NOCleading to too many queries and rejections.

Ç Practical application of Fire Safety norms and avoiding undue hardship to be priority.

Ç Developing specific checklists for different levels of Hazardousbuildings

Á Industries (Hazard based)

Á Data Centers

Á Old buildings viz., Schools,Nursing Homes etc.

Á High-RiseHospitals

Á Warehouses

Á Hazardousoccupancy

Ç Revising and simplifying the terms and conditions mentioned in provisional NOC to avoid confusion
for the builders.

Should the States mention the word NBC/NBCS in their Fire Acts?



CONTRIBUTION BY STAKE HOLDERS TOWARDS 
EXPANSION OF FIRE SERVICES

Ç G.O. Ms.No.2, Municipal Administration & Urban Development

Department of Government of Telangana, Dtd. 03.01.2011.

Ç Pertains to High -Rise Hospitals

Ç The builder shall provide a Fire Station on a suitable plot

measuring 1000 Sq. yards with:

Ç Onetime Non-Recurring cost of Building, Water Tender & Equipment and

a Hydraulic platform with 54.0 meters working height

Ç Recurring cost of salaries, POL,etc., for 5 years as processing fee.

Ç Similarly, we can plan for other Stake Holders also



Ç Implementation of 100 % e-Office for transparency, efficiency, accountability and
paperlessadministration.

Ç Other Modules implemented in the Department.

VHRMS Module for efficient Human ResourceManagement

VFleet Management System/Inventory Module

Á For Control Room to quickly dispatch vehicles and equipment specific for
emergency incident.

Á For effective maintenance and supervision of condition of vehicles and
equipment.

VKite -eye module

Á All vehicles fitted with GPS for real time tracking for efficient turn out and
operations

ÁWater bodies all over the State are mapped with GPSlocations for water source
information.

USE OF TECHNOLOGY





NEW FIRE SERVICE RULES

All ranks have to learn Heavy Vehicle Driving :

Ç The department runs on wheels to attend various emergencies.

Ç Many vehicles and special appliances are available and being procured like
latest Fire & RescueVehicles, Mist Jeeps, Quick ResponseVehiclesetc.

Ç Limited Driver Operators available.

Ç Limited vehicles being turned out to attend Fire & Emergency calls.

Ç Heavy Driving license made mandatory for all ranks.

Ç All ranks will be able to drive and operate Fire Vehiclesand appliances.

Ç Now more vehicles can be turned out simultaneously

Ç This increasesoperational efficiency.



99 DAYS ACTION PLAN ï
PRAJAPALANA PRAGATHI PRANALIKA

ÁVarious activities are planned as part of the program:

× A Total of 5813 Awareness Programs conducted in all types 
of occupancies across Telangana (till date)

S.No Schedule Action Plan (Awareness Programs/Mock Drills)

01 06.03.2026 to 19.03.2026 Educational Buildings

02 20.03.2026 to 06.04.2026 Hospitals

03 07.04.2026 to 13.04.2026 Petrol Bunks &LPG Gas godowns

04 14.04.2026 to 20.04.2026 Various activities will be carried in Fire Service   Week

05 21.04.2026 to 25.04.2026 Function Halls and cinema halls (including Multiplexes)

06 26.04.2026 to 10.05.2026 Industries and warehouses

07 11.05.2026 to 15.05.2026 Apartments, High rise buildings, Shopping malls

08 16.05.2026 to 20.05.2026 Hotels and Restaurants

09 21.05.2026 to 24.05.2026 Bus Stands and Railway Stations

10 25.05.2026 to12.06.2026 Hazardous premises inspection and important Govt. Institutions.



Ç For enhancing community awareness and capacity building;

ÁPlanning for SpecialDrive on Fire Safety in

o Schools

o Colleges

o RWAs

o Hospitals

o Industries etc.

Ç The objective is to train more community volunteers as óFirst
Respondersôto disasters for building resilient community.

COMMUNITY PREPAREDNESS & CAPACITY BUILDING





ÇTOTALOUTLAYfor Telangana: Rs. 190.14 Crores
V75 % - Central Government @ Rs. 142.61 Crores.
V25 % - State Government @ Rs. 47.53 Crores.

Ç Telangana is one of the very few states in the country to have
achieved 100 % utilisation .

Ç Construction of 31 Fire Station Buildings in various stages

×Purchaseof :
V104m Hydraulic Platform
V68m Turn Table Ladder
V32m Hydraulic Platform
VFire Fighting Robots
VOther important misc. equipment

15th FINANCE COMMISSION GRANTS
(Expansion and Modernization of Fire Services)



Ç Telangana is a fast growing state

Ç Particularly Hyderabad and its surrounding areas are fast developing with

super high rise, Industrial and commercial buildings.

Ç Other major cities like Warangal, Karimnagar, Nizamabad etc are

vulnerable to fire accidents, building collapses, urban floods, petroleum

and gas leaks, CBRNaccidents etc

Ç Rural areas are vulnerable to fires and riverine floods.

Ç The Department needs to upgrade to attend all emergencies with modern

infrastructure, training and fire vehicles & equipment.

NEED FOR CONTINUATION OF 16 th FINANCE COMMISSION



Department needs to procure

ÅLatest Hydraulic Platforms (104 m, 32 m)

ÅTurn table ladder (68 m)

ÅHigh pressure articulated boom MPTs

ÅFire Fighting Robots (Large and Small)

Å Incident command control vehicle

ÅField Functionary vehicles

To Construct buildings for 
Å 23 District Fire Offices
Å New Fire Stations
Å Training Institute facilities with Indoor stadium, auditorium, 

hostel blocks etc

Other PPE and Fire Fighting Equipment



INSURANCE

Ç Extremely risky profession involving

constant threat to life and safety.

Ç As a welfare measure, Government

has implemented for the first time

a ñGroupPersonal Accident Policyò

for Telangana Fire Services

personnel.

Ç Employees are free to choose their

Salary Account with Banks offering

better Insurance packages.





The Telangana State Disaster Response Force was
constituted by leveragingthe existing operational strength
τ the Telangana Fire Services Department and the
Telang anaSpecialPolice(TGSP).

This merger created a disaster response unit with an
intention of rapid deployment across all districts of the
State.

Existing Force Limitations

ω TGSP component: Not a dedicated force 
exclusively for disasters; deployed for L& O  
situations and elections

ω Fire Services component: Same personnel handle 
disasters while managing core firefighting duties, 
Search and Rescue operations, and major 
bandobust

ω Seasonal strain: Particularly challenging during 
the 4-5 month monsoon period



Locations of SDRF Teams



Training Responders: SDRF's Commitment to 
Excellence in Disaster Management

Across NDRF Battalions, a structured training ecosystem is building a highly capable, 

multi -skilled disaster response force Ł from frontline responders to expert trainers.

625
Basic First Responders

Trained across various NDRF 

Battalions with essential life -saving 

skills

26
Trainers of Trainers (ToT)

Certified to multiply training 

capacity across the force

06
Master of Trainers (MoT)

Advanced expertise in training 

methodologies and course design



25



26
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RESCUE OPERATIONS IN NIZAMABAD
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RESCUE OPERATIONS IN KAMAREDDY
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RESCUE OPERATIONS IN HANUMAKONDA
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RESCUE OPERATIONS IN HYDERABAD



RESCUE 
OPERATIONS IN 

SURYAPET
32












