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Programme Objectives:-

At the end of the programme, participants will be able to:

¢ Explain various types of crowd and their behaviour.
e Explain the concept of planning for crowd management

e Explain various legal provisions of crowd management

o Identify key stakeholders for joint planning and explain their roles

o Utilization of Incident Response System (IRS) as a tool for crowd management.

Programme details

Technical sessions

Day 1: September 23, 2024 (Monday)

The day began with participant registration through QR
codes, ensuring all attendees were accounted for. Shri
Shekher Chaturvedi, Assistant Professor and Programme
Coordinator at NIDM, then provided an overview of the
program. He explained the definition of a disaster, disaster
Management and crowd, emphasizing the importance of
understanding its characteristics before undertaking crowd
management activities. Shri Chaturvedi outlined the four
types of crowds—Casual, Cohesive, Aggressive, and
Expressive—highlighting their distinct behaviours. He also
introduced a fifth category, the protest crowd, which evolves

from both expressive and aggressive crowds. Using the Hathras incident as an example, he illustrated
how crowd behaviour plays a critical role in managing emergencies, particularly in disaster management.
The session underscored the need to recognize different types of crowd and behaviours for effective

crowd control and safety measures.

Programme started with Dr S. K. Singh Assistant
- Director Controller, Disaster Management Centre

Welcoming the participants along with the team of
NIDM, who were coordinating the programme. Then
he invited, 1AS Shri L Venkteswar Lu, IAS Director
General, DDUSIRD, UP for
programme and Shri Shekher Chaturvedi Assistant
VL' Professor and Programme Coordinator NIDM briefed
& the participants about the content of the programme.

inaugurating the
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The First technical was gave by Ms. Amreen Khan, a Young Professional at the National Institute

W of Disaster Management (NIDM), on the “Basic
Concepts of Disaster Management and
Vulnerability profile of India.” She explained the
difference  between hazards and disasters.
According to her, a hazard is any potentially
dangerous event that can cause damage to property
or loss of life. She used examples of cyclones,
earthquakes and flood to show the impact of
disasters both globally and in India. She also talked
about the vulnerability of India to different disasters
and emphasized how understanding and addressing these vulnerabilities is key to improving disaster
resilience.

Day 2: September 24, 2024 (Tuesday)

Day two began with a recap of the previous day’s
sessions. Shri  Shekher Chaturvedi, an
Assistant Professor at NIDM, started by
discussing the institutional framework for disaster
management in India. He explained that the
Disaster Management Act 2005 and measures for
crowd management had significantly strengthened
the country's ability to deal with disasters. He &
explained the advancement of disaster
management in India, he referred to examples like =
the Bengal Famine, and global frameworks such
as the IDNDR, the Yokohama Strategy, the
Sustainable Development Goals (SDGs), the Sendai Framework for Dlsaster Risk Reductlon (SFDRR),
and the Prime Minister’s 10-point agenda. Given India's location and physical conditions, it is highly
vulnerable to many natural disasters. Shri Chaturvedi highlighted how disasters increase social,
economic, and cultural vulnerabilities in communities. He emphasized the role of the National Disaster
Response Force (NDRF) and State Disaster Response Force (SDRF) in handling both structural and non-
structural emergency services. He also discussed the National Crisis Management Committee and the
responsibilities of the National Executive Committee (NEC).

while discussing institutional mechanisms, highlighted several major disasters that have impacted India,
He also explained the structure of disaster management in India, which includes the National Disaster
Management Authority (NDMA), State Disaster Management Authorities (SDMA), and District
Disaster Management Authorities (DDMA), along with other support institutions. Additionally, he
spoke about crisis calamity funds and mitigation funds.
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After the tea break, Mr. B.P. Singh, IPS (Retired),
headed a session on "Module and ICS Principles and
Features.” He explained the key concepts of the
Incident Command System (ICS), focusing on its five
primary management functions. These include
Planning/Intelligence and Command, which involves
directing, ordering, and controlling resources through
legal or delegated authority. He also discussed the
structure of ICS, including Sections, Branches, ‘
Divisions, Units, and Resources, along with the [
establishment of command. Mr. Singh emphasized the
importance of the ICS organization, span of control,
and the use of common terminology to ensure clear and effective communication within the system.

The day concluded with a group exercise focused on team-building activities. After lunch, participants
engaged in an assessment exercise, working in groups, followed by a pre-test consisting of 15 questions.
In the post-lunch session, Shri Shekher Chaturvedi covered critical topics such as the role of Quick
Response Teams (QRT) during emergencies, managing crowds during crisis situations like stampedes,
transporting injured individuals to hospitals, arranging food and logistics, and handling the disposal of
deceased bodies. He also provided a brief on the (HVC) analysis for crowd management, guiding
participants through a scenario-based exercise to enhance their understanding of managing large crowds
effectively during a disaster.
- TS

L “\ i

Day 3: September 25, 2024 (Wednesday)
. \ ! Day three also began with a summary of the previous day
M by the participants. Dr. Nirmal Singh's Health Officer
— UNICEF delivered session focused on the critical aspects
= : of “First aid and injury management during stampedes and
mob unrest”. The presentation began by defining the
disordered nature of mass unrest, highlighting how panic
@8 and confusion can lead to dangerous stampedes, resulting in
~ crush injuries, fractures, asphyxiation, and trauma. The
session emphasized the importance of self-protection and
awareness in such situations. Attendees were educated on
basic first aid principles, including CPR, (controlling heavy
bleeding), and triage, which helps prioritize victims based on the severity of their injuries. Key steps
included maintaining calm, assessing scene safety, and assisting casualties while awaiting professional
help. Dr. Singh also underlined the importance of psychological first aid (PFA) for victims in shock,
encouraging empathy, active listening, and providing reassurance. He also shared prevention strategies
to avoid stampedes, like effective crowd control and ensuring clear exits at crowded events. In
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conclusion, the session reiterated the importance of first aid in saving lives during critical emergencies
while ensuring personal safety remains paramount.

After the tea break, Shri Shekher Chaturvedi, an KV
Assistant Professor at NIDM, delivered a session on the .
Incident Response System (IRS), focusing on the
assessment of pilgrims during events. He discussed the
importance of a tracking and ticket/token system for
identifying pilgrims at the base camp and understanding
pilgrims' Dbehaviour. Shri Chaturvedi explained the T
principles and objectives of the IRS, emphasizing the roles
of the National Disaster Response Force (NDRF) and State
Disaster Response Force (SDRF) within the operational
section. He highlighted the need for trained personnel to i

effectively manage incidents and ensure authentication of their roles Addltlonally, he outlined the
planning process for medical needs, discussing the various types of ambulances required to support the
effective response to emergencies during pilgrimages.

The day ended with a presentation by Shri
Kumar Deepak, Consultant in Disaster
Management,  which  focused  on
“Technology use in Crowd Management” at
large public events like the Kumbh Mela.
The presentation emphasized the
significance of understanding  crowd
behaviour, effective planning, and the use of
modern technology to ensure safety and

. ; R smooth crowd movement. Key areas
dlscussed included detalled event plannmg, effectlve coordination between stakeholders such as the
police and organizers, clear communication using loudspeakers and digital platforms, and the use of
monitoring technologies like flow monitoring systems, CCTV, drones, and predictive analytics.
Emergency alert systems and simulations were also highlighted as essential tools to prevent potential
issues from escalating. The session underscored how a combination of thorough planning, coordination,
and advanced technology can improve crowd safety and management.

Day 4: September 26, 2024 (Thursday)

o W Day Four began with participants summarizing the
previous day's session, where Shri Ghanshyam
Mishra, State Consultant for Disaster Risk
Reduction, UNICEF UP, discussed Crowd
Management, Special Emphasis on Children. The
session emphasized the unique vulnerabilities children
face in crowded situations, such as their small size,
limited awareness, and tendency to wander, which
increases their risk of getting lost, injured, or
overwhelmed. Key points covered included
understanding crowd dynamics, implementing child-
specific safety measures, and preparing emergency
plans to swiftly reunite children with their guardians. The session also highlighted the challenges of
separation anxiety, overstimulation, and physical vulnerability, stressing the importance of vigilance,
thorough planning, and clear communication to protect children in crowded environments.
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Another session directed by Shri Shakya on “Stress
Management”, the focus was on strategies for managing
stress effectively through self-awareness and decision-
making. Shri Shakya emphasized the importance of |
understanding both interpersonal and intrapersonal %
dynamics in stress management. He discussed the
significance of building learning skills, and highlighted
four key types of learning as crucial to developing
leadership abilities. The session underlined that by
enhancing self-awareness and improving decision-making
skills, individuals can better manage stress in both personal
and professional contexts.

Day ended with the session continued with an exercise that built on
the previous day's activities. Participants were tasked with relating
W specific crowd management activities to the relevant stakeholders
# and identifying gaps in these processes. Each group worked to
analyse the responsibilities of various stakeholders in managing
crowds during critical situations, emphasizing the need for
coordination and role clarity. After completing the exercise,
participants presented their findings and engaged in discussions
about the importance of a holistic approach to disaster management.
The session highlighted how clear identification of stakeholders and assigning appropriate activities to
them is crucial for effective crowd management. This practical exercise allowed participants to explore
real-world challenges and reflect on the importance of collaboration and communication in disaster
management scenarios.

Day 5: September 27, 2024 (Friday)

During the final session of the day. Ms Amreen Khan began the final day of the training session by
summarizing the previous day's session and activities with the participants. The participants then
provided post-test and feedback on the training. Shri Shekher Chaturvedi gave a briefing the incident
response system and how it could be used to plan for crowd related events. He said that even though
India has been responding to disasters in effective an and efficient manner, yet a need was felt for more
systematic approach towards response.

He explained the concept of communication, importance of public awareness system, dedicated and
reliable communication network. He was discussing the pilgrim assessment of pilgrims, tracking was
also discussed at length. Mr Shekher also discussed Ticket/Token at system for Pilgrim identification at
Base camp, Pilgrims Behaviour, Route Management; pilgrims Regulation Shri Chaturvedi also
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discussed the concept of Entry & exit Point management and Maintenance of Log Books of Pilgrims.
During the valedictory session, Shri B.D. Choudhry, Additional Director, SIRD, mentioned the
importance of the program. The roles and responsibilities in the crowd management pertaining to the
motor vehicle department were well demonstrated by him. During the valedictory session, Dr. U C Joshi,
Master trainer DoPT shared his experiences and also highlighted the importance of such programmes in
the context of upcoming Kumbh Mela at Prayagraj. Further, participation certificates were handed over
to the participants of the program.

Key takeaways of the programme

1.

Strengthening coordination among stakeholders significantly enhances the effectiveness of
crowd management.

Addressing crowd-related issues requires focused attention and a coordinated, team-based effort.
Crowd-related emergencies should be managed with an emphasis on participants' behavioral
dynamics, making the inclusion of behavioral experts in the management team crucial.
Engaging leaders from within the crowd can significantly improve crowd management
effectiveness.

Gaining the confidence and involvement of the relevant community is necessary before making
any decisions or implementing actions.

Clearly defined roles and responsibilities for every stakeholder are essential, and personnel must
be trained in their specific areas of operation.

Central and on-site Emergency Operations Centers (EOCs) must be utilized effectively, as they
serve as the nerve center for crowd management.

Training Programme Schedule

Day 1 Monday, 23 September 2024

Time Session Topics to be covered Responsible Person (s)
1000 - 1100 Inaugural e Welcome Asstt. Director (DM),
DDUSIRD
* Aboutthe Programme Faculty NIDM Director
e Inaugural Address General/ Addl. Director (1),
DDUSIRD
e Vote of Thanks Consultant (DM),
DDUSIRD
Group Photo
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1100 - 1115 High Tea
1115 — 1300 Basic Concepts | e Description of Hazard, NIDM
K; Disaster 2 Vulnerability & Risk Ms. Amreen Khan, Young
anageme_nt o Description of DM Professional
Vulnerability of Cycle ’
ndi _ NIDM
ndia e Explanation of
Vulnerability of India
1300 - 1400 Lunch Break
1400 - 1530 | Institutional * Institutions working for Shri Shekher Chaturvedi,
Mechanism for | - management of Asstt. Prof. NIDM
Disaster disasters
Management
e Roles and
responsibilities of such
institutions
1530 - 1545 | Tea Break
1545 - 1700 | Team Building Shri Shekher Chaturvedi,
Exercise Asstt. Prof. NIDM

Day 2 Tuesday, 24 September 2024

Time Session Topics to be covered Responsible Person (s)
10:00 - 10:15 | Recap Activities undertaken on Day one | Shri Shekher Chaturvedi,
and key take aways Asstt. Prof. NIDM
Ms. Amreen Khan,
Young Professional,
NIDM
1015 - 1130 Crowd e What is crowd Shri Shekher Chaturvedi,
Behaviour o |dentify types of crowd Asstt. Prof. NIDM
11:30 - 11:45 | Tea Break
11:45-13:00 | IRS: e Principles & Features of Shri BP Singh IPS R
Principles & IRS DG Retd. Fire
Features
13:00 - 14:00 Lunch Break
14:00-15:15 Crisis e Response Team/ QRT Shri Shekher Chaturvedi,
Management . .
e Crowd regulation during Asstt. Prof. NIDM
crisis phase (stampede)
e Transportation of Injured to
Hospitals
e Food & Logistic
arrangements
e Dead Body Disposal
15:15-15:30 | Tea Break
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15:30 - 17:00 gcena(;io of e Briefing of the scenario Shri Shekher Chaturvedi,
r .
cor?;\;egation e Application of HVC on Asstt. Prof. NIDM
and Exercise Management of crowd Ms. Amreen Khan,
based on scenario Young Professional,
NIDM
Day 3 Wednesday, 25 September 2024
Time Session Topics to be covered Responsible Person (s)
10:00 - 10:15 Recap Activities undertaken on Shri Shekher Chaturvedi,
Day two and key take aways | Asstt. Prof. NIDM
Ms. Amreen Khan, Young
Professional,
NIDM
10:15-11:30 Technology use in Kumar Deepak
Crowd Consultant Disaster
Management Management
11:30 - 11:45 Tea Break
11:45-13:00 Resource Shri Shekher Chaturvedi,
Management Asstt. Prof. NIDM
13:00 - 14:00 Lunch Break
14:00 - 15:30 e Firstaid and e Dr. Nirmal
injury Singh's
management Health
during stampedes Officer,
_and mob unrest UNICEF
Pilgrims e Assessment of Shri Shekher Chaturvedi,
Management Pilgrims Asstt. Prof. NIDM
O Tracking
O Ticket/Token system
for Pilgrim
identification at Base
camp
e Pilgrims Behaviour
15:30 - 15:45 | Tea Break
15:45 - 17:00 | Pilgrim Pilgrim planning and Shri Shekher Chaturvedi,
management management Asstt. Prof. NIDM
exercise based on ' '
day 1 with some Professional,
additional NIDM
inputs
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Day 4 Thursday, 26 September 2024

Time Session Topics to be covered Responsible Person (s)
10:00 - 10:15 Recap Activities undertaken on | Shri Shekher Chaturvedi,
Day two and key take Asstt. Prof. NIDM
aways Ms. Amreen Khan, Young
Professional,
NIDM
10:15-11:30 Communication & | ¢ pyplic Shri Shekher Chaturvedi,
Coordination Address Asstt. Prof. NIDM
System
e Dedicated & reliable
Communication
network (Temple
Trust, Local
Administrators,
Police, Ambulance)
e Reporting systems
e Internal Telephone
network/ Mobile
network
11:30 - 11:45 Tea Break
11:45 - 13:00 e Crowd e Shri Ghanshyam
Managemen Mishra, State
t, Special Consultant for
Emphasis on Disaster Risk
Children Reduction,
UNICEF UP
e TrafficPlan
during Yatra
e Entry & Exit Points
e Evacuation Route &
protocol
13:00 - 14:00 | Lunch Break
14:00 - 15:30 | Stress Shri Shakya, UP
Management
15:30 - 15:45 | Tea Break
15:45 - 17:00 | Capacity & e Setting up of Shri Shekher Chaturvedi,
Facilities at Temple | gae0 camps- Asstt. Prof. NIDM
Site — Planning for location
pilgrim management arranger’nents
etc.
® Yatra Route —
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Barricading, Parking,
etc.
Day 5 Friday, 27 September, 2024
Time Session Topics to be covered Responsible Person
_ (s)
10:00 - 10:15 Recap Activities undertaken on Day | Shri Shekher
two and key take Chaturvedi, Asstt. Prof.
aways NIDM
Ms. Amreen Khan,
Young Professional,
NIDM
10:15-11:30 Communication & | e Pyblic Address Shri R KPandey IAS
Coordination System MD, UP State Sugar
e Dedicated & reliable cane Nigam Lucknow
Communication
network (Temple Trust,
Local Administrators,
Police, Ambulance)
e Reporting systems
e [nternal Telephone
network/ Mobile
network
11:30 - 11:45 Tea Break
11:45 - 13:00 FU||SSCG|9 _exgrcisde e Briefing of scenario Shri Shekher Chaturvedi,
on Scenario base .
crowd management | ® Group.e?(ermse Asstt. Prof. NIDM
comprising of Ms. Amreen Khan,
Assessment of Young Professional,
situation, pre- NIDM
planning, Pilgrim
planning and
management,
stakeholder roles using IRS
13:00 - 14:00 | Lunch Break
14:00 - 15:30 | Full scale _exercise Presentation followed by Shri Shekher
on Scenario based | Debriefing Chaturvedi, Asstt. Prof.
crowd
management NIDM
Ms. Amreen Khan,
Young Professional,
NIDM
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15:30 - 15:45 | Tea Break

15:45 - 17:00 | Valedictory Session| o Summing up Participants DG,
DDUSIRD

Representative of
CDM, DDUSIRD UP

e Valedictory Address
e ote of Thanks
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List of Participants
Details of participants, who attended this programme, are as under:
S.No. | Name Office Address Designation Contact Email address Occupation CPC Pay
Number Group Matrix Level
1. | ANKIT VERMA BANDA DEPUTY 8542039495 ankit.rock.verma@gmail.com Group B Level 10
COLLECTOR
2. | SALTANAT REVENUE DEPTT DY COLLECTOR saltanat.vb@gmail.com Group B Level 10
PRAWEEN
3. | DR RAMNARESH CMO OFFICE DSO 9450032245 lalitpuridsp@gmail.com Group B Level 11
SONI LALITPUR
4. | SANDEEP SAXENA | CMO OFFICE DSO PRATAPGARH | 6393402141 sandeepnupuransh@rediffmail.c | Group B Level 12
PRATAPGARH om
5. | RAKESH KUMAR CIVIL DEFENCE DEPUTY 7007227706 rakeshmisra70@gmail.com Group B Level 10
MISRA CONTROLLER
6. | AMIT SINGH FOOD AND CIVIL SUPPLY INSPECTOR amgkpl@gmail.com Others Level 6 and
SUPPLIES SANT below
KABIR NAGAR
7. | JITENDRA KUMAR | UP FIRE SERVICE FIRE STATION 9452624813 jitendral50295@gmail.com Others Level 6 and
CHAURASIYA COMMISSIONERAT | SECOND OFFICER below
E PRAYAGRAJ
8. | AMIT KUMAR UP FIRE SERVICE FSSO 9670878757 amityadav84778@gmail.com Others Level 6 and
YADAV BALLIA below
9. | DR AKARSH CMO OFFICE DISTRICT 9919354646 idspstr@gmail.com Group B Level 9
SHUKLA SULTANPUR EPIDEMIOLOGISTS
UTTAR PRADESH
10.| KVERMA UTTAR.PRADESH CHIEF FIRE 7017675510 cfomau@gmail.com Group B Level 10
FIRE SERVICE OFFICER
11.| MAHESH PRATAP | UP FIRE SERVICE CFO HARDOI 9993334544 mnparihar6121@gmail.com Group B Level 10
SINGH
12.| TEJ PRAKASH FIRE SERVICE FSSO 8840394147 tejprakashverma03@gmail.com | Others Level 6 and
VERMA FATEHPUR below
13.| SATENDRA FIRE STATION, FSSO 8810479766 satendra01021965@gmail.com | Group B Level 7
KUMAR SHAMLI
14.| DR SHAHZADE RIRD AYODHYA EXTENSION 9140663352 khan.shahzade @rediffmail.com | Group B Level 10
KHAN TRAINING OFFICER
15.| RAJENDRA UTTAR PRADESH LEADING FIREMAN | 9118448457 rajendraprasad911844@gmail.c | Others Level 10
PRASAD YADAV FIRE SERVICE om
BALRAMPUR
13
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16.| PHOOL SINGH FOOD AND CIVIL AREA RATIONING 9452462992 psyadav 0023@gmail.com Group B Level 7
YADAV SUPPLIES OFFICER
17.| RAMRAJA YADAV | UP GOVERNMENT | CHIEF FIRE 9454418365 cfobudaun@gmail.com Group B Level 10
OFFICER
18.| PRIYA RANJAN FOOD & CIVIL AREA MARKETING | 9451888863 priyaranjanrajiv@gmail.com Group B Level 7
RAJIV SUPPLIES OFFICER
DEPARTMENT,
UTTAR PRADESH.
DISTRICT FOOD
MARKETING
OFFICER
MIRZAPUR
19.| NAGENDRA FIRE SERVICE UP FIRE STATION 9793559559 nagendrafire 6 6@gmail.com Group A Level 6 and
PRASAD DWIVEDI OFFICER below
20.| SACHIN KUMAR UTTAR PRADESH FIREMAN 9532108213 sachin 9532108213@gmail.com | Group B Level 6 and
FIRE SERVICE below
LUCKNOW
21.| DR VIKAS CMO OFFICE, MEDICAL OFFICER | 8004773544 neevkgmc@gmail.com Group B Level 7
KANAUJIA KANNAUJ
22.| GYANENDRA DSO OFFICE SUPPLY INSPECTOR | 9454338822 gpa5334@gmail.com Others Level 6 and
PRAKASH ARYS SONBHADRA below
23.| RAJEEV SHUKLA FOOD AND CIVIL DSO 7380821015 rajprall23@gmail.com Group B Level 8
SUPPLY
24.| DR SUNIL KUMAR | CMO ETAWAH MEDICAL 8923552355 drsunilyadav8614@gmail.com | Group B Level 7
YADAV SUPERINTENDENT
25.| RAJEEV DWIVEDI | UP POLICE DYSP 9454401243 dysprajeev123@gmail.com Group B Level 10
26.| DR. RANJANA REGIONAL EXTENSION 8765957467 drranjanasingh78@gmail.com Group B Level 10
SINGH INSTITUTE OF TRAINING OFFICER
RURAL
DEVELOPMENT. B.
K. T. LUCKNOW
27.| ANSHUMAN JAIN DISTRICT SUPPLY SUPPLY 8052148562 anshumateek@gmail.com Group B Level 6 and
OFFICE RAMPUR INSPECTOR, below
RAMPUR
28.| DR RAM KUMAR CMO OFFICE AD CMO 9415836394 drrky1970@gmail.com Group A Level 13
GHAZIPUR
29.| PREETAM KUMAR | FOOD AND CIVIL SUPPLY INSPECTOR | 9997673393 pk5049234@gmail.com Others Level 6 and
TIWARI SERVICES below
30.| SANANT KUMAR DISTRICT SUPPLY AREA RATIONING - sanant kumarasi@gmail.com Group B Level 6 and
OFFICE MAINPURI | OFFICER below
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31.| PRADEEP YADAV | POLICE FIRE FIREMAN 9455302829 pradeepyadav166832@gmail.co | Group B Level 6 and
STATION BKT m below
LUCKNOW
32.| AKHILESH U.P.GOVT TAHSILDAR 8266002101 mahendrabharatgas@gmail.com | Group A Level 11
KUMAR GUPTA
33.| AKHILESHWAR CMO OFFICE DOCTOR 9648424646 devalakhilesh@gmail.com Group B Level 10
KUMAR DEVAL HAMIRPUR
34.| OM PRAKASH UP FIRE SERVICE FIRE OFFICER 9450470114 prakash2070@gmail.com Group A Level 9
35.| ARVIND KUMAR RIRD MASTER TRAINER 9919394835 pathakarvind835@gmail.com Group B Level 7
PATHAK
36.| PANKAJ KUMAR DISTRICT DISTRICT 9219271752 mishrapankajkumar66@gmail.c | Group B Level 6 and
MISHRA DISASTER DISASTER EXPERT om below
MANAGEMENT
AUTHORITY
SAHARANPUR
37.| DR BANDANA DISTRICT SDM 8299849828 vandna.mishrad@gmail.com Group B Level 10
MISHRA MAGISTRATE
OFFICE SAMBHAL
38.| DR .GAURAV CMO OFFICE MO 7081923866 dr.gauravsingh@yahoo.com Group B Level 7
KUMAR SINGH MAHOBA
39.| TANUJA NIGAM COLLECTORATE TEHSILDAR 6306073813 prajapati raviec@gmail.com Group A Level 10
GBN
40.| RAINISH DSO OFFICE DISTRICT SUPPLAY | 9415151273 rajnishshukla 005@gmail.com Others Level 6 and
CHANDRA SHRAWASTI UP OFFICE SUPPLAY below
SHUKLA INSPACTOR
41.| UDAY PRATAP FIRE SERVICE LFM 9719745123 udaysingh@gmail.com Others Level 6 and
SINGH HATHRAS below
42.| ASHOK KUMAR CMO OFFICE DEPUTY CMO 9634092037 ashokkumar6819@gmail.com Group B Level 11
DISTRICT
MUJAFAR NAGAR
43.| BALVIR SINGH DISTRICT SENIOR MEDICAL 8303570189 balvirsingh196301 Group B Level 11
HOSPITAL BANDA | OFFICER
44.| VEER SEN SINGH UP FIRE SERVICE FIRE STATION 8887620951 fsomrj56@gmail.com Group B Level 8
MAHRAJGANJ OFFICER
45.| NANHE SINGH DSO OFFICE Sl 8182059986 nannhesingh2017@gmail.com Group B Level 6 and
SULTANPUR below
46.| Dr. ANSAR ALI ADDITIONAL OFFICE OF CHIEF 9415774433 dr.ansaraliacmo.shahjahanpur@ | Group B Level 8
CHIEF MEDICAL MEDICAL OFFICER gmail.com
OFFICER SHAHJAHANPUR
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Group Photo

05 DAYS TRAINING ON “IRS: A TOOL FOR MANAGEMENT OF CROWD AT LARGE CONGREGATIONS"
During : 23 To 27 September, 2024

ORGANIZER : DEENDAYAL UPADHYAYA STATE INSTITUTE OF RURAL DEVELOPMENT, BAKSHI KA TALAB, LUCKNOW.
SPONSOR : NATIONAL INSTITUTE OF DISASTER MANAGEMENT, MINISTRY OF HOME AFFAIRS, GOVERNMENT OF INDIA, NEW DELHI.
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