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BACKGROUND TO THE COURSE

BACKGROUND

Journalists play a critical role in informing the public during disaster preparedness, response and
recovery. However, with the race for TRPs, it is usually only the dramatic components of disasters
that are projected to pump upatings. Reporting has also generally been confined to during and just
after disaster events (response and early recovery). There is little, if any, coverage, of risk reduction
aspects during nodlisaster times. Part of the ability to improve disaster repg rests with

instilling these qualities and insights early.

However, currently disaster reporting is not a key feature in journalism courses and the priority

given to these stories by young journalists is negligible. At the same time, with no aadredite

standards, journalism and mass communication courses vary widely in their quality, content and
YSGK2Ra® ¢KAAa YSIya GKIG GKS @SNB FdzyRIYSyidl fa 2
good disaster reporting in particular are often skimmed over.

Training Needs

Keeping these problems in mind, the core journalistic norms need to be reiterated and looked at
from a disaster context. Basics of disagtelated terminology and concepts need to be taught to
help journalists understand the situation angpiort more accurately.

Targeting the young is important precisely because the seeds of a story are often found on the
ground. So change can occur only when there is the will to run these stories at the top level and an
ability to recognise and digouttheS ad2NA Sa 4 (GKS W2y 3INRdzyRQ f SO

Benefits

A series of such trainings will help develop a culture of more sensitive, accurate and holistic disaster
reporting. In the long run, this will help develop more resilient communities as the public becomes
better informed.

WHO IS INVOLVED?
Trainee profile

The module is targeted at entitgvel journalists. This includes laaar journalism and mass
communications students; as well as enkeyel journalists (first B years on the job). This will cut
acrossvarious types of mediq print, electronic (radio and TV), online and phgonirnalists. Making
it a part of the formal learning curriculum will help mainstream these ideas over thetéong At
the same time, reaching out to those young journalists whayror may not have had access to
formal journalism will allow for these concepts to germinate in the workplace.

Overall numbers of trainees

The potential universe of trainees is exhaustive. Over 550 bachelors, masters, PG diploma, diploma,
professional ad vocational courses in journalism and mass communications are run across the
country!L¥ 6S GF1S Iy @SN 3IS 2F un &adGddzRSyida LISNI O2d
year. Apart from this, a large number of entry level journalists (espectalgeonal, district and

local levels) have no formal training in journalism. Estimating this number holistically is very difficult.

As a starting point, some of the most popular and vesliablished courses could be tapped. These
include:

1 Asian Collegefdlournalism, Chennai

! http://www.htcampus.com/subcategory/journalistmasscommecollegesin-india/ (accessed on
September 25, 2013)
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AJ Kidwai Mass Communication Research Centre, Jamia Milia, Delhi
Bharatiya Vidhya Bhavan units in various cities

Bombay College of Journalism, Bombay

IGNOU University

Indian Institute of Journalism and New Media, Bangalore
Indian Institute of Mass Communication, JINU, New Delhi
Film and Television Institute of India, Pune

Mudra Institute of Communications, Ahmedabad

Manorama School of Communication, Kottayam

Sri Aurobindo Institute of Mass Communication, New Delhi
S.Naidu Schal of Art & CommUniv of Hyderabad, Hyderabad
Symbiosis Institute of Mass Communication, Pune

Times School of Journalism, New Delhi

Xavier Institute of Communication, St. Xaviers College, Mumbai

Tieups would need to be established with the institutes NIDM to run this training programme for
final year students.

Practicing young journalists wile tapped through training programmes run in different leading
national, regional and district media houses.

Constraints

1

T

Exact numbers of overall traineeslivbe difficult to arrive at and will have to be dealt with in
parts as the reach of the training module expands.

The level of knowledge, intent and journalistic principles will vary widely among the target
group, especially in the work setting. This hetgeneity will mean that various learning

modes and methods will have to be adopted in order to try and reach the different
stakeholders.

{AYyOS GKSNB Aada y2 YIYyRIG2NE WSOHGKAOIf O2RS
these norms will provéo be a challenge.

/| 2YYSNOALFE O2YLJzZ aA2yazr ¢wtaxr OANDdAZ | GA2Y
continue to be a major hurdle.

Addressing the constraints
The module aims to address the constraints to the extent possible by:

1

1

Identifying the fist level of trainees for this course. Expansion andipe with other

universities upon evaluation of the first batch. Overall numbers for the next five years have
been identified to set a benchmark.

Adapting to varying levels of knowledge and intenuising various learning methods

including quizzes, group work, plenary discussion and simulations.

Putting the participants into different roles during the simulation to try and get them to see
SHOK 2GKSNRA LRAYO 2F OA S aingdgliverydeyl fyamiBsde | v R
how to turn conflicts that that arise into conversation stimulators.
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BACKGROUND TO THE COURSE

1 Basing the module on principles that are easy to remember and may help journalists create
A02NASa GKIG WRATFSNBYGAIFIdSQ GKSyaStgSao
1 Seeking to give practitmsights on new story ideas that may spark interest among some of

the press.
In their jobs, the | After the training During the training, the resource persondl learn to:
resource persong course, the traineesii/ Content
will: be able to:
q Demonstrate | | Assess critical issuel 9 Define basic disastaelated terminology.
how to apply of vulnerability, T E.xplal.n disaster concepts. : .
the development and T Link gllfferent s_tages of the disaster cycle with
fundamentals environment that possible §tory |de_as . .
of disaster impact disasters 1 Analyse risk redttion factors; including how
reporting to { Write/create climate change components and developmental
future work in accurate, balanced aspects impact ngtural hazards _ _
disaster dignifiedand holistic 1 Ensure facthecking and appropriate terminology
scenarios. disasterrelated T Recognise the importance of rarely reported,
1 Prepare reports. positive stories.
trainees to 1 Be able to adapt an 1 Examine different facets and sidesdach story.
create collaborate 9 Select a crossection of people to feature in
programming/ | § Select and adapt disaster reporting that represent the most
articles that training maerial to vulnerable, unheard voices. .
focus on suit the trainee 1 Analyse when and how to remain neutral; or to g
developmental 1 Maintain the dignity of disaster survivors when
and conducting intengws or telling a story.
environmental 9 Collaborate across media to strengthen consistet
issues that of messaging.
affect disaster 9 Build collaboration with government and NGOS.
risk reduction; 1 Apply principles and standards of safety.
evendQUrl?g Content Delivery
non-disaster
times. 1 Apply behavioural tips for training including body
language ad posture.
1 Understand the dynamics of different trainee
groups
1 Adapt training material according to the level,
geographical location and mix of trainees.
9 Deal with conflict or contingency situations
 Gather feedback
9 Appraise the course

Number of trairees per course

The intensive workshop and discussion base of the course will work best with smaller numbers.
Therefore, each training batch should have no more thai2Q &ainees.
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BACKGROUND TO THE COURSE

Number of total trainees

Entrylevel journalists

Of 550 courses, take 4@durses (of certain standard) x average 20 students = 8,000

Entry-level journalists who have passed out over the last 3 years = 24,000

Untrained entrylevel journalists (or those with other degrees) = additional 25% each year = 2,000
Subtotal: 34,000

Eventually, these 24,000 will get integrated into either the trained students or the untrained
journalistsg so the eventual scale of training each year after tfigy&ar = 10,000

First yearg 2,000

2"yearcg 4,000

3“yearc 8,000

4" yearc 10,000

5™ yearc 10,000

10,000/20 = 500 batches per year.

Running 10 courses per year, this means 50 resources persons are required.
Entry behaviour

Still in a learning mode, lagear journalism/mass communications students and young journalists
working on the grand will still be fairly open to new ideas. They will be interested in any insights
that will help boost career potential. However, the embedded ideas of learning by rote will need to
be broken; as will some of the fixed notions about disaster reporting.

Resource persons and numbers
The resource persons will be senior journalism / mass communication professors from leading

institutes. They will not only run the module for their own classes, but will run the modules for
young journalists in leading mediatrses at national, regional and district level.

SEEDS Tiegical ServiceKnowledge Links 7



BACKGROUND TO THE COURSE

NOTE FOR MSTER EESOURCE PERSONSNTRODUCTION

Overall aim:To develop the ability of resource persons to train journalistéhe importance and
nuances of disaster and relatekporting.

Suggestions fousing areabasedresources

The training materials in the modules have been designed to apply to a wide variety of audiences
and so are general in their references. Scope has been left wide to tailor all examples and reports to
suit the local contexts. T&ican be done by using specific examples of reports from the region and/or
latest situations. However, care needs to be taken not to compromise local sensitivities by avoiding
naming actual individuals, organisations or political and religious authorities

Always allow yourself sufficient time to localise and adapt information to a suitable training format.

Introduction to the course

Have a round of introduction&nsure that each person states their name, background of interaction
with media and expect@ns from the course. This is important in order to get a sense of the overall
group.

Explain that thiss a workshopo exploredisaster reportingrinciples and how you can apply them

to your work, not to teach black and white facts. Therefore, actaigipation is essential!

Ice-breaker
Play a game of Chinese whispers. Seat the participants in ecfetai Pick a onéne story

0a2YSGKAY3 2y (GKS fAySa 2F W¢K2dzAl yR& I NB N
earthquake hit the state yesdeR I @ ® Q0 { G F NI A y 3 -Grtd®R have2atiSperSoyi R 2 T
GKAALISNI GKS YSaalr3asS Ayid2 (GKS ySEG LISNa2yQa S

message out loud. Discuss how it has changed along the way.

Days Learning Unit Time allocaton
Day 1 Training techniques Y day
Understanding disasters Y day
Day 2 Accuracy Y day
Safety Y day
Day 3 Balance Y day
Dignity Y day
Day 4 Consistency and collaboration | ¥z day
Followup Y day
Day 5 Environment and developnrm¢ | 1 day
Day 6 Changing mediums Y, day
Recap 1 hour
Feedback 1 hour

SEEDS Tiegical ServiceKnowledge Links 8
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TRAINING TECHNIQUES

NOTE FOR MASTER RESOURCE PERS®@Nfining techniques

Aim: To understand the characteristics of effective facilitators and taplgropriate skills.

Exercise 1: Understanding effective facilitation characteristigshour)

Form participants into small groups. Ask them to think about workshops or training events that they

have participated in and the facilitators that they thougirre the most effective. What made these

facilitators effective? What did they do or what were they good at that made you learn more from

GKSY 2NJ dKFd YIRS @&2dz GKAY]l (GKS& 6SNB a3I22R¢ FIC

Ask each group to write on their flipcharts the characigrls Oa 2 F (KS&aS a322Ré FI O,

Give everyone a fewAminuteAs to review the fIipvcharts. Categorize tpe respdzesd aAboutLS
YAYydziSa NBZASsAy3d | yR aTdmnddk dkey chafadteridtis fom avi@ dzLJa Q OK
core category and act it ouDemonstrate both positive andegativeexamples

Exercise 2: Active listening skills hour)

Have three participants volunteer and ask them to leave the rdexplain to the group that you will
tell the first person a storyThat person will thetell it to the second person who will tell it to the
third. Bring in the volunteers one by one. First tells to the second and second to theTtérdhird
repeats the story to everyone els&e rest of the group should listen &achretelling for parts that
are missed out, parts that may be put in and things that change in the story. No one is allowed to
take notesc this is a listening activity.

When the three people have told the story ask the group what the differences were between the
first story and theihal story.

A Were any of the stories accurate?

A What changed in the retelling?

A Was anything left out in the story?

A Were the parts that were left out important to the story?

A Was anything added to the story?

A Why do you think that this happened?

A Did everts or characters change in the story?

A What does this tell us about the way that we listen?

A Is it enough to get 80 percent of the story correct?

A Does this lead to misunderstandings and confusion?

A Explain to the group that people do not decide to reimtest information, it is a normal reaction
and the brain will automatically try to make sense of information.

The story should be based on a disaster event. A sample story is as follows:

Aarti Priyadarshini lives in a small village in Uttarkashi, Uttarakhider home is 7.5 kilometres from

the nearest roadhead. On May 162014, she was cooking potatoes on her stove when the rains
began to fall. The flash flood tore apart her house leaving only broken pieces where-tamsix
K2dzaS 2y 0S &eneoRl Ron Ved wasTalmdtavashed away in the barrage. Her screams
were drowned by the sound of the pouring rain. The ensuing landslides cut off her village altogether.
Her husband, an Ind@ibetan border guard, was away on duty. Unable to leave her alilde, she

waits while the men from neighbouring families trek long kilometres to Maneri and Harsil in search
of food rations and relief supplies.

When she arrived ibew Didsari village five years earlier, Aarti had though it was lucky to live next
to the Ganga. Now she curses her bad luck as she looks at the plot that used to be their agricultural
land.

SEEDS Tiegical ServiceKnowledge Links 10



TRAINING TECHNIQUES

RESOURCE PERSON HANDOWRTraining techniques
FACTORS THAT AFFECT TRAINING
2KFG Aa F FrOAtAGEG2NDRAE NBf SK

A facilitator does nolecture alone. Theirole is to skilfully guide to help achieve understanding and
consensus. A facilitator is actually an active unbiased member of the learning process.

Venue

A Avoid sitting behind a desk and ensure there is no barrier between you and the participants.

A Keep he freedom to move freely around the room.

A 52yQi aidl yR RafthdsOnifyc ard yhable 0 e skdin,ihk participaml lose
interest

A Use classic senraircle or hollow square arrangements help ensure that all the participants can
seeeach other and that they can all see you.

Training Equipment

A Ensure that adlparticipants have a clear view of any audlisual aids that you are using.

A When writing on a whiteboard/blackboard/flip chart, make sure your writing is clear, large
enough to e read and straight.

52y Q0 oNARGS SOSNRGKAY3I Ay OFLRAGlIfasd LG GF71Sa
can become tedious.

Know what and where you are going to write before you put anything down.

All board work should summarise what you aeging or have said. Drawings and graphic
representations can be used to great effect. Keep your drawings simple.

Tape down any electrical equipment and so not stand in front of the projector.

Avoid powerpoints when possible and use more interactive mésho

Make sure thabnly handouts that are neededuringthe session are handed out beforehand.
Others should béandouts that need to be used during a session are handed out before the
activity, but if handouts are a summary, they should be handed otlteaénd.

>

>

D D

Timings
A The average adult attention span is about fefiye minutes. When sessions are longer than this,
plan for some change around this time.

A Keep breaks of at least twenty to thirty minutes (where possible). Participants need this time to
mey G ffe WNBINRIzLIQ YR (G2 RAA&AOdzaa AaadzsSa GKI G

Psychological environment

A Creating a conducive learning environment is dependent almost entirely on the facilitator.

A Make sure women in the group are participating and tgkeading roles.

A Where there is cdacilitation, remember that preparation and planning should be done as a
team. Your treatment of each other should be respectful and cooperative; reflecting the attitude
you would like from the participants.

A Be fair anchonest in dealings with all learners. Do not let your inherent prejudices affect how
you work with them. So ask yourself:

A Are you dismissive of some of the learners? Why?

A I'NSE GKS& o6FR fSIFNYSNBR 2NJ R2 GKSe& oSdtvew 3 G2 |

well?

Do you really ask women to contribute as much as men?

Are you listening to what is not being said, the motivations and needs?

> >

FNB FalAy3aKQ
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TRAINING TECHNIQUES

Recognisewvhen the speaker is uncomfortable

Understand what ideing said as well as what is riming said

Make a conscious effort to recognise which participants are quiet or shy and encourage them to

contribute.

A Speak clearly, so that each person can hear Jbis does not mean shouting tspieaking
(articulating) clearly and loudly enough so that you can be heard at the balo& odom.

A Never assume that everything you say will be taken as equally important. Create your own
WKSIFREAYSAaQd { icatidzGaitaNdportant Soint®id Whétdayl are saying are
recognised.

A Allow questions whenever they occur (where possible). Or at least pause for questions at the
end of every main point so that people do not forget or lose interest in asking it.

A The &ills of listening, observation, clear verbal communication, and empathising or seeing

20KSNBQ GASgLRAY(Ga INB y2i 2dzald G2 KStLI @2dz 6S

you will be teaching the learners. It is very important then, that gioe a good role model for

being an effective facilitator.

> > >

Behaviour

A Be warm, friendly and enthusiastic. If you genuinely enjoy the workshop, the participants will
too.
A Never project yourself up as the master. The participants are adult learners anoel¢ise
respect of their age and experience.
4SS LI NILIAOALIYGQa yIFYSa y2i 2dzald G2 Fal ljdzSada
(name tags can help facilitate this).
A Where you need clarification or more explanation ask for it gently and with a.SRelmember,
you are not an examiner.
A Listen also when participants talk to each other; many people feel too shy to speak from their
heart to a facilitator/trainer, but they will to their colleagues.

>\

Voice tone and language

A Speak clearly, at a reasonablecpaBe loud enough for all participants to hear. Use expression
(a monotone voice will turn participants off).

A Simplify language where needed. Make sure it gels with your audience and their level. The most
important part is getting the concepts acrosstbh@m.

A Allow adequate time for responses and do not rush people unless extremely necessary. Many
people may be translating the information from another language before formulating a
response.

Body language

A Make frequent eye contact, but do not stare.
A Makesure you look around often and use your peripheral vision to ensure that all participants
are noticed.
A Stand next to people when you are moving around, rather than in front of them. This can be
seen as aggressive.
A Simple gestures such as leaningforward R Y2 RRAY 3 YIF 1S LIS2LX S FSSt f

Posture

A Stand straight; slumping makes you look tired, as if you would rather not be there.

A ltis considered rude in most cultures to point with a finger or stand with your hands on your
hips. Oftenfolding (crossing) your arms is also unacceptable.

A Move for a reason: to make a point, to talk to a particular group, to check if people need your
help.

SEEDS Tiegical ServiceKnowledge Links 12
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LEARNING UNITS

NOTE FORVIASTERRESOURCE PERSOI{Running the course

Aim: Toteach resource persons the principldsdisaster reporting and equip them to train entry
level journalists

Timeframe %2 a day3-4 hours) for each learning unit

For each of theslearning uni, run through the entire simulation, quiz, discussion antaue
exercise, including the review of core informatidfou may use the blackboard/whiteboard to write
key points.

To run the simulation, igide the participants into 4 groupAssign one hazard to each group which
they will follow through the course. This important so that all participants get a sense of all
hazards since they may need to train using different ones.

Depending on the number of participantsa\e one person in each group be the facilitator. Rotate
the facilitator role across units sbat each person takes a turn to play that role.

Devote 45 minutesl hour at the end of each learning unit to discuss the challenges and successes
of facilitation

A What challenges were there with each type of simulation?
A Which topics elicited strong ertions and major differences of opinion?

A When localising for a particular area, will there be issues that arise around one particular hazard

that need to be included?

A How do you keep space for different viewpoints? In other words, how does the trainetaimain
neutrality?

A How do you ensure you are correcting understanding of fundamental concepts and usage of
terminology as you go along?

Key topics to touch upon for each learning unit
Understanding disasters

- Basics of each hazacdvhat it is and how its measured.
- Concept of a disaster vs. hazand phases of the disastaranagementycle
- The role media can play across the disaster cycle

Accuracy

- Background information on the community
- Facts and figures

- Word choice

- Staying in context

Safety

- Precationary measures and equipment
- Dealing with stress
- Ensuring safety of the community

Balance

- Balance of areas

- Balance of voices

- Balance of positive and negative stories
- Balance of activist vs. neutral reporting

SEEDS Tiegical ServiceKnowledge Links 14



LEARNING UNITS

Dignity
- Interviewing

- Visuals
- Overallreporting

Consistency and Collaboration

- Who needs to collaborate
- Consistency of reports
- Common goals

Followup

- Delivery of and use of aid
- Longterm recovery
- Lessons and good practices

Environment and Development

- Climate change and smaitale disaters
- Silent disasters

- Development issues

- Linking stories to mainstream issues

Changing Mediums

- How to adapt stories to different mediums
- Keeping consistency
- Verification issues

FAQWhy AF and 3

Both the toolkit on disaster reporting and the ining modules are centred around principles of

disaster reporting. Keeping in mind the findings from the ground studies and the need for quick
NEOIff> GKSAS KIS yoRS Sy 20FS NVASIR 800IKSSNIUNB LI2 NI A Yy 3 0 Q
disasters, acaacy, balance, consistency and collaboration, dignity, environment and development

(going beyond the disaster), folleup and safety.

SEEDS Tiegical ServiceKnowledge Links 15



LEARNING UNITS

RESOURCE PERSON NOZRunning the course

Overall aim:To sensitiseipcomingjournalists on the importance and nuargef disaster and
disaster risk reduction reporting; and in the process, hgjghve public be better prepared and more
resilient.

Timeframeand schedule The entirecoursewill berun over five days

Learning Unit Time allocation
Day 1 Introduction and icebreaker % hour
Understanding disasters Y% day
Accuracy Y% day
Day 2 Safety % day
Balance % day
Day 3 Dignity Y% day
Consistency and collaboration | ¥2 day
Day 4 Followup % day
Environment and development| %2 day
Day 5 Envionment and development | ¥ day
Changing mediums 1/4" day
Recap 1 hour
Feedback Y% hour

Running thepre-test

The pretest quiz is intended to evaluate the level of understanding of the participants prior to the
course. It will give a basedino measure the projected change in perception and knowledge that can
be seen through the podest.

It is recommended that the prest be given along with the registration kit and even before the
round of introductions.

Unlike with the quizzes in thiellowing chapters, the préest should not be discussed and analysed.
Introduce the course

The participants should be given an overall introduction to the course wherevdll aim,
suggested schedule and participant introductions are done.

Ice-break er
A short icebreakerexercise will help thgarticipants get comfortable with one anothek.game like
the one suggested below often helps to do this.

Play a game of Chinese whispers. Seat the participants in acgetai Pick a onéne story

(somethy 3 2y GKS fAYySa 2F We¢K2dzAl yRA ' NB (NIF LIWLISR dzy
SINIKIljdzk 1S KAG GKS adl GdS @& Sai-8id& havearh pefsanl NI Ay 3 7
GKAALISNI GKS YSaalasS Aydz2 GKS yS mistregéaNtbe? y Q&4 S| NI
message out loud. Discuss how it has changed along the way.

SEEDS Tiegical ServiceKnowledge Links 16



LEARNING UNITS

Key topics to touch upon for each learning unit

Understanding disasters

- Basics of each hazacdvhat it is and how it is measured.
- Concept of a disaster vs. hazard and phage¢keodisaster management cycle
- The role media can play across the disaster cycle
Accuracy

- Background information on the community
- Facts and figures

- Word choice

- Staying in context

Safety

- Precautionary measures and equipment

- Dealing with stress

- Ensumg safety of the community

Balance

- Balance of areas

- Balance of voices

- Balance of positive and negative stories

- Balance of activist vs. neutral reporting
Dignity

- Interviewing

- Visuals

- Overall reporting

Consistency and Collaboration

- Who needs to collsorate

- Consistency of reports

- Common goals

Followup

- Delivery of and use of aid

- Longterm recovery

- Lessons and good practices

Environment and Development

- Climate change and smaitale disasters

- Silent disasters

- Development issues

- Linking storiesd mainstream issues
Changing Mediums

- How to adapt stories to different mediums
- Keeping consistency

- Verification issues

Running the individual exercise (quiz) for each Learning Unit

In every learning unit, a quiz is provided based on the key prindiples taught in that section. This
should be handed out after the simulation exercise is complete. Allobslfinutes for participants
to individually complete the quiz. Use the discussion of the answers as the portion of the learning
unit where key congats can be explained and clarified. TWwi#l draw upon their own experience

and learning from the simulation and use one of the key questions from the quiz as the starting
point for the discussion. This starting question may differ based on the partisipad the

following points should be considered:

SEEDS Tiegical ServiceKnowledge Links



LEARNING UNITS

- What has the simulation discussion revealed as the strong and weak points of understanding

of the group

- Which topics from the LU have been touched upon very little

- Whichhazard ideing followed for thesimulation?If it is earthquake, then flood specific
guestions may be good to discuss in the quiz portion to give the participants a broader
outlook.

FAQ:How do youdecide which simulation to pick

This training module offers a choice of four differsithulations based on earthquake, flood,
cyclone or drought. Each of the learning uniifl be facilitatedbased on these simulations which
run across the learning units as one continuous story. The resource person must decide which
simulation is best su#d to their target audiencelhe same

Some tips to keep in mind include:

>\ >\ >\

>\

What is the most common hazard to the area where the training is taking place?

What is the background of your studefits

Has there been a recemlisaster of national scale that waliwarrant talking about that hazard,
even if it is not native to the area?

La GKSNB F KFETFNR Ay (GKS NB3IA2Yy (GKFG LIRasSa

happened for a long time, because it is not known or because another hazardakesience?

FAQ: Why A- and 3

Both the toolkit on disaster reporting and the training modules are centred around principles of
disaster reporting. Keeping in mind the findings from the ground studies and the need for quick
recall, these have beente R G-€ S WR { 2F RA&IF AGSNI NBLR2NIAYIPQ

disasters, accuracy, balance, consistency and collaboration, dignity, environment and development

(going beyond the disaster), folleup and safety.
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QUIZ 1:PRETEST AND ANSWERS

1. Fdlow-up stories are required for only one month after a disaster.

True False

Answer: Falsd-ollowup stories need to continue for the losigrm; over many months oyears.

2. Itis important to pinpoint blame right away.

True False

Answer: Fals€lhe ovetpoliticisation of a disaster in the early stages takes time and attention away
from the main issues and affected communiti€hisis a period where people need to look forward
and focus on what needs to be done.

3. Journalists never need counkey after being in a disaster situation.

True False

Answer: FalseDften, the immensity of death and destruction is difficult for people to process and
deal with. It is important to have baand systems that help them cope.

4. The vulnerabilitieshat arise from mainstream areas such as poverty, education, women and
child welfare and construction all have an impact on disasters.

True False

Answer: TrueA disaster is linked to many factors besides the actual hazard. Disaster risk reduction
canbe mainstreamed into all these areas.

5. A flood is a natural disaster.

True False

Answer: Falset KSNBX Aa y2 &4dzOK GKAYy3 Fa F Wyl GdzNIf RAAL 2
seem like there is nothing we can do to prevent these and thahawe no responsibility for it.

6. Survivors are often a little dazed so it is alright to prompt them a little with the answers.

True False

Answer: Falsés 2 Y Qi kddwi KitesARoN.dhe survivors to tell their story. Leading questions
change theperspective.

7.L0 R2SayQi YIFGGSNI 6KSNBE (GKS F220F3SkLK202 41 &

True False

Answer: False. The footage/photo must be of the place/person who is being covered. If using canned
footage or other photos, these mubg clearly identified as such.

8. The media plays a role only in early warning.

True False

Answer:False. The media has an important role to play across the disaster cycle.

9. Vulnerability is a set of conditions which increases the susceptibilityeoédmmunity to the
impact of hazards

True False

Answer: True. Vulnerabilities can take physical, social, economic,tathnd environmental
factors.
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RESOURCE PERSON NOZEnderstanding disasters

Objectives Define basic disastaelated terminology; explainidaster concepts; and analytdee
role media can play in disasters.

Structure of the learning unit

Divide the participants into four groups. These will be the groups will be used throutiteocburse

so be sure to ensure a mix of skill sets, interests and personalities. Begin the learning unit with the
simulaion exercise (allotted time 1 ¢ 1.5hours). At the end of this time, have each participant take

the quiz individually (10 mins). Goound and have each group present their headlines and story
ARSIFa® | @S LX Syl NE RA&aOdzadaA2y YR ONRGAIdzSS 27

the quiz answers.

Simulation scenario
Your editor has just returned from an internatidr@nference wherghere was much talk on

WRA &I &GS Nbw\iB waatdlh dig/adittedeeper and better understand the concéptr

team has been assigned to do background research on disasteu are assigned the hazard of

drought/earthquake/flad/cyclone to studyAssign one hazard to each groulpu are also
expected to analyse the role that media can play in disasters.

Tasks:

AExplain the key terms that relate to the hazard?
AExplain howthe hazards measured?

A Define how a hazard turns intdisaster.
AExpainthe phases of the disaster cycle.

AList five ways the media can play a role

Group discussion and examples

Following the simulation, the plenary discussion and critique must keep in mind the following:

Terminology The disaster fielthas specific vocabulary of its own and eaalzard has specific

measurementools. Familiarity with these is necessary in order to be able to effectivelgrstand

the situation and communicate the larger public.

ConceptsDisaster concepts includinige phases of the disaster cycle, resilience and vulnerability

form a foundation for DRR reporting.

Policies and systemseveral policies and systems already technically exist at the national and state

levels. However, these are rarely implemented or tiowcin full form.

Critical role of the mediaThe media plays a critical role across each stage of the disaster cycle:
preparedness, response, recovery and mitigation. This includes the dissemination of early warning

and larger public awareness.

The disassion can be enriched with examples and case studies that illustrate the core principle.

These should be local and appropriate to the context. An illustrative example is given below:

Misunderstanding cyclone scales can spell disaster

The need to accurately and convincingly communicate cyclone scaldg®ceen from the
example of cyclone Bhola. In 1970, wind speeds of up to 185 km per hour swept throug
Bengal and East Pakistan (now Bangladesh). Cyclone Bhola is considered to be one of
g2NX RQa Y2ad RSIRfe Oe&O0f 2 y®a Repdts révedRtBat (i K
RSALIAGS (GKS Oeof2ySQa F2NXNIGA2Yy 2@0SNJ (K
coastline were unaware of it. The huge death toll is also blamed on the recent restricting
the cyclone scale from a 10 point to bint scale. When the cyclone was given the top 5
warning, people assumed it was just a mided one that they dealt with often. This

confusion and misinterpretation had a massive impact.
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Possible discussion points:

A How do you ensure scales are understood?
A How do you define a disaster?
A What can media do to reach out to remote communities during the early warning phases?

Quiz answers
1. Vulnerability is a set of conditions which increases the susceptibility of the community to the
impact of hazards

True False

Answer: True. Vulnerabilities can take physical, social, economic, technical and environmental
factors.

2. Landslides are made worse by forest cover.

True False

Answer: False. Forest cover can actually hold the earth together hghp@vent landsides.

3. Cyclone intensity is measured on the Richter Scale

True False

Answer:False. The Richter Scale measures the magnitude of an earthquake. Cyclone intensity in
India is measured by category (based on its wind velocity)

4. Hazard referso a natural or manmade event that causes sudden disruption of normal life and
the economy.

True False

Answer:False. A hazard refers to a natural or manmade event that has the potential to cause sudden

disruption.

5. Building collapse is one of the gtest causes of death during earthquakes.

True False
Answer¢ NHzS® LG A& 2F0Sy &FAR GKIFG SIENIKIdzZ 1Sa

6. The abnormal sale of family jewellery at inadequate prices can also be a warning sign of a
drought.

True False

Answer: True. In a slovonset emergency, the first signs are often economic.

7. ATsunami consists of a series of waves and the first is not necessarily the most destructive.

True False

Answer:True. A tsunami is literally a series of huge waves. Thegeiggered when a large body of
water is rapidly displaced. Landslides, earthquakes and volcanic eruptions can all generate a
tsunami.

8. The media plays a role only in early warning.

True False

Answer:False. The media has an important role to play acthe disaster cycle.
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PARTICIPANT HANDOUTZ Simulation

Simulation scenario
Your editor has just returned from an international conference where there was much talk on

WRAAFAGSNI NBLE2NIAYIQd b2g KS 4lyida ntept.YRAI | £ AGC
team has been assigned to do background research on disasters. You are assigned the hazard of
drought/earthquake/flood/cyclone to study (Assign one hazard to each group). You are also

expected to analyse the role that media can play in disaster

Tasks:

AExplain the key terms that relate to the hazard?
AExplain how the hazard is measured?

A Define how a hazard turns into a disaster.
AExplain the phases of the disaster cycle.

AList five ways the media can play a role

ReferenceYou may refertot8 Kl yR2dzi 2y W! yRSNRAGFYRAY3 RA&lI &GS
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PARTICIPANT HANDOUTz Background material
DISASTER TERMINOLOGY

General disaster - related terms
Adaptation: The adjustment in natural or human systems in response to actual or expected climatic
effects to moderag harm or exploit beneficial opportunities.

AssessmentA study or investigation in a target area to collect information on current conditions, to
determine the extent of damage for the purpose of recommending an appropriate response or
action.

Buildingcode: A set of ordinances or regulations and associated standards intended to control
aspects of the design, construction, materials, alteration and occupancy of structures that are
necessary to ensure human safety and welfare, including resistancdapsmlnd damage.

Climate Change

(@ Theinterd2 BSNY YSy Gl tFySt 2y [/ fAYFOS [/ KFy3aS 6Lt/ [
the state of the climate that can be identified (e.qg., by using statistical tests) by changes in the
mean and/or the variabilitpf its properties, and that persists for an extended period, typically
decades or longer. Climate change may be due to natural internal processes or external forcing
or to persistent anthropogenic changes in the composition of the atmosphere or in laaddse

(b) The United Nations Framework Convention on Climate Change (UNFCCC) defines climate change
Fd aF OKIFy3aS 2F OfAYIGS 6KAOK A& FGGNROdziSR RA
composition of the global atmosphere and which is in additnatural climate variability
204SNBSR 20SNJ O2YLI NI o6ftS GAYS LISNRA2Ra¢ P

Disaster riskThe potential disaster losses, in terms of lives, health status, livelihoods, assets and

services, which could occur to a particular community or a society over somifiegphéature time

period.

Disaster risk managemdnThe systematic process of using administrative directives, organisations
and operational skills and capacities to implement strategies, policies and improved coping
capacities in order to lessen the adserimpacts of hazards and the possibility of disaster.

Disaster risk reductionThe concept and practice of reducing disaster risks through systematic

efforts to analyse and manage the causal factors of disasters, including through reduced exposure to
hazads, lessened vulnerability of people and property, wise management of land and the
environment, and improved preparedness for adverse events.

Food SecurityAccess by all people at all times to enough food for an active, healthy life. This
includes the rguirements of adequate supply, stable supply and access to the supply (including
adequate consumption, adequate income in relation to food prices and access to employment).

Mitigation has different meanings for practitioners in the climate change and isasanagement
communities, often leading to confusion. For disaster management, mitigation focuses on structural
and nonstructural measures undertaken to limit the adverse impact of natural hazards,
environmental degradation and technological hazards.

Preparednessactivities contribute to the prelanned, timely and effective response of individuals
and communities to reduce the impact of a natural hazard and deal with the consequences of a
potential disaster.

Preventionintegrates all the activities torpvide outright avoidance of the adverse impact of
hazards and the means to minimise related environmental, technological and biological disasters.
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Recoveryconsists of decisions and actions taken after a disaster to restore or improve the pre
disaster liing conditions of the stricken community.

Tsunami
An ocean wave produced by an event at sea, such as an earthquake, landslide, or volcanic eruption.

These waves may reach enormous size and have been known to travel across entire oceans. Their
effects carrange from unnoticeable to devastating. Once generated a tsunami can travel at speeds
greater than 800 kilometres an hour.

A tsunami is not a single wave but a series of waves (also known as a wave train). The first wave is
not necessarily the most destetive.

Inundationis the maximum horizontal distance inland that a tsunami penetrates.

One of the warning signs of a tsunami is the retreating of the sea from the land. It seems like a
spectacle to watch, but the sea instantly returns with a great endrgfact, the U.S. Geological
Survey estimates that the earthquake that generated the 2004 Indian Ocean tsunami released the
energy of 23,000 Hiroshirrigpe atomic bombs.

Earthquake o 3 o ,
¢CKS &AKF{Ay3dxZ NRtftAy3d 2N EarhgRaBes hppeii &lddg fault hesinK S S NI
GKS SINIKQa ONXza G @

Aftershocks Followup earthquakes that occur after the first earthquaded are usually smaller

than the first one.

MEASURING EARTHQUAKES

Modified Mercalli ScaleThe Modified Mercalli Scale measure ih&ensity of an earthquake (its
effect on the Earth's surfacd}.is based on observation of effects, rather than mathematics.

Richter Sca: TheRichter magnitude scal@ften shortened tdRichter scalewas developed to
assign a single number to quastihe energy released during an earthquake. It was created by
Charles F. Richter in 1935.

The scale is a badd logarithmic scale. The magnitude is defined as the logarithm of the ratio of the
amplitude of waves measured by a seismograph to arbitrarjlssmaplitude. An earthquake that
measures 5.0 on the Richter scale has a shaking amplitude 10 times larger than one that measures
4.0, and corresponds to a 31.6 times larger release of energy.

Mw ScaleThe Moment Magnitude (Mw3caleis a newerscaleto measurethe size of an

earthquake visa-vis the energy released. This was developed in 1979 to overcome the shortcomings
of the historic Richter Scale. The Moment Magnitude Scale is also a logarithmic scale, with each
number denoting a 30 or more powerfulagnitude than the previous numbdvlost Western

countries now follow the Mw scale, including USGS warnings.
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The following table gives intensities that are typically observed at locations near the epicentre of
earthquakes of different magnitudes; and thgotcal observations of the MM Scale.

Magnitude TS
g (Modified Typical Observations of MM scale
(Richter scale) .
Mercalli scale)

1.0-3.0 I I. Not felt except by a very few under especially favourable
conditions.

3.0-3.9 -1l Il. Felt only by &w persons at rest, especially on upper flog
of buildings.

lll. Felt quite noticeably by persons indoors, especially on
upper floors of buildings. Many people do not recognise it &
an earthquake. Standing motor cars may rock slightly.
Vibrations simdr to the passing of a truck.

4.0-4.9 V-V IV. Felt indoors by many, outdoors by few during the day. 4
night, some awakened. Dishes, windows, doors disturbed,;
walls make cracking sound. Sensation like heavy truck stri
building. Standing motor ca rocked noticeably.

V. Felt by nearly everyone; many awakened. Some dishes
windows broken. Unstable objects overturned. Pendulum
clocks may stop.

5.0-5.9 VI- VI VI. Felt by all, many frightened. Some heavy furniture mov:
a few instances of falleplaster. Damage slight.

VII. Damage negligible in buildings of good design and
construction; slight to moderate in wdbluilt ordinary
structures; considerable damage in poorly built or badly
designed structures; some chimneys broken.

6.0-6.9 VII-1X VIII. Damage slight in specially designed structures;
considerable damage in ordinary substantial buildings with
partial collapse. Damage great in poorly built structures. Fa
of chimneys, factory stacks, columns, monuments, walls.
Heavy furniture overtuned.

IX. Damage considerable in specially designed structures;
designed frame structures thrown out of plumb. Damage

great in substantial buildings, with partial collapse. Building
shifted off foundations.

7.0and higher| VIllor higher X. Some welbbuilt wooden structures destroyed; most
masonry and frame structures destroyed with foundations.
Rails bent.

XI. Few, if any (masonry) structures remain standing. Bridg
destroyed. Rails bent greatly.

XIl. Damage total. Lines of sight and level are distor
Objects thrown into the air.

Source: Magnitude/Intensity Comparision. http://earthquake.usgs.gov/learn/topics/mag_vs_int.php (Accessed in January
2014)
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Cyclone

A dangerous wind storm with high wind speeds, circular patterns, swathe of a few hundred
kilometres and sustained duration of a few days. Also known as a typhoon in the western Pacific
Ocean and China Sea and hurricane in the Atlantic.

Eye
A name used for the centre of a cycloritas the point wherghe storm rotates in a counter
clockwi® direction.In the eyeof a storm, the winds do not blow.

Formation of Cyclones

The right place and the right sea temperature are needed for a cyclone to form. The place is usually
within +/-5 degree to 15 degree Latitude from the equator over the oc@de surface temperature

of the ocean/sea needs to be 27 degrees or abdviaw air pressure system (depression) with
convection currents starts to gather clouds.

Warning systems

Precyclone Watchlssued when a depression forms over the Bay of Berrgabiective of its

distance from the coast and is likely to affect Indian coast in future. Theymlene watch is issued

by the name of Director General of Meteorology and is issued at least 72 hours in advance of the
commencement of adverse weather. dtissued at least once a day.

Cyclone alertlssuedat least48 hours before the commencement of the bad weather when the
cyclone is located beyond 500 Km from the coast. It is issued every three hours.

Cyclone warninglssued at least 24 hours before themmencement of the bad weather when the
cyclone is located within 500 Km from the coast. Information about time /place of laigifall
indicated in the bulletin. Confidence in estimation increases as the cyclone comes closer to the coast

Post landfall outbok: This is issued 12 hours before the cyclone landfall, when the cyclone is located
within 200 Km from the coast. More accurate & specific information about time /place of landfall
and associated bad weather indicated in the bulletin. In addition, thexior distraction is likely to

be affected due to the cyclone are warned in this bulletin.
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Storm Action
speed surge

(Kmph) | (metre)

Category  Wind

Potential Damage

Deep Minor damage Fishermen
Depression Minor damage to loose/ unsecured structurg advised not to
Some breaches in Kutcha road due to floodi| ventureinto sea
Minor damage to Banana trees and coastal
agriculture due to salt spray. Damage to rip¢
paddy crops
Very rough seas. Sea waves abot #h high.
Minor damage to kutcha embankments
Cyclonic 62-87 Minor to Moderate damage Fishermen
storm kmph Damage to thatched huts advised not to
Minor damage to power and communication venture into sea
lines due to collapse of tree branchésajor
damage to Kutcha and minor damage to
Pucca roads.Some damage to paddy crops
Barana, Papaya trees and orchards.
High to very high sea waves abou® 6n high.
Sea water inundation in low lying areas afte
erosion of Kutcha embankments
Severe 88117 | Upto | Moderate damage Fishermen
cyclonic kmph |15 Major damage to thatched houses / huts. advised not to
storm metres | Roof tops may blow off. Unattached metal | venture into sea
sheets may fly. Minor damage to power and| Coastal hut
communication lines. dwellers advised
Major damage to Kutcha and some damagq to move to safer
to Pucca roads. Flooding of escape routes. | places.
Breaking of tree tanches, uprooting of large| Other people in
avenue trees. the affected
Moderate damage to Banana and Papaya | areas are to
trees. remain indoors.
Phenomenal seas with wave heights ef4®
m. Movement in motor boats unsaféVajor
damage to coastal crops.
Storm surge damage to salt pans /
embankments. Inundationp to 5 kms in
some areas.
Very 118 Upto 2| Large Fishermen not to
severe 167 metres | Total cestruction of thatched houses/ venture into sea.
cyclonic kmph extensive damage to kutcha houses. Some| Evacuation from
storm damage to pucca houses. Potential threat | coastal areas
from flying objects. needs to be
Bending/ uprooting of power and mobilised.
communication poles. People advised
Major damage to kutcha and pucca roads. | to remain
Flooding of escape routes. indoors.
Minor disruption of railways, overhead powg Judicious
lines and signalling systems. regulationof rail
Widespread damage to standing crops, and road traffic
plantations and orchards. Uprooting of tree§ needed.
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Blowing down bushy trees like mango.
Phenomenal seas with wave heights of mor
than 14m. Visibilityseverely affected.
Movement in motor boats and small ships
unsafe.

Inundation up to 10 Km in specific areas.

Very 168 2¢5 Extensive Fishermen are
severe 221 metres | Extensive damage to all types of kutcha not to venture
cyclonic kmph houses and some damage to pucca structuy into the sea.
storm Potential threat from flying objects. Evacuation from
Extensive uprooting of power and coastal areas is
communication poles. essential.
Disruption of rail / road link at several place| Diversion/
Extensive damage to standing crops, suspension of rai
plantations and orchards. traffic may be
Blowing down of Palm and Coconut trees. | required.
Uprooting of large bushy trees.
Phenomenal seas with wave heights of mor
than 14m.
Movement in motor boats and small ships n
advisablelnundation may extend up to 105
kms over specific areas.
Super Over Over 5 | Catastrophic damage Fishermen are
cyclonic 222 metres | Extensive damage to nesoncrete residential| not to venture
storm kmph and industrial building. Structural damage tq into the sea.
concrete structure. Air full of large projectiley Large scale
Power and communication poles uptteaol evacuations are
and total disruption of supply. needed.
Extensive damage to kutcha roads and som Rail and road
damage to poorly repaired pucca roads. traffic needs to
Large scale submerging of coastal roads du] be totally
to flooding and sea water inundation. stopped in

Flooding of escape routes.

Major damage to bridges, sigls and railway
tracks

Total destruction of standing crops / orchard
Uprooting of large trees and stripping of treq
barks. Phenomenal wave heights of more
than 14 metres.

All shipping activity unsafe. Extensive dama
to port installations.

Inundationup to 40 kms in specific areas an

extensive beach erosion.

vulnerable areas

Adapted from: IndiatMeteorologicalDepatment,
http://www.imd.gov.in/section/nhac/dynamic/fag/FAQP.htm#qg51
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Flood

Flash floodgesult from intense storms or cloudbursts that drop large amounts of rain within a short
time in a specific region or its upstream catchment area. They can also result from the sudden
release of water from dams. Flash floods usually occur with little to no warning and can reach full
peak in just a few minutes.

Coastal floodsisually occualongcoastal areas. When there are hurricanes and tropical storms that
produce heavy rains or giant tidal waves created by volcanoes or earthquakes, ocean water can be
driven onto coastal areas.

River floodsare the most common type of flooding. When the adtamount of water in a river is
larger than the channel can hold, it overflows its banks. This may be caused by a breach in a dam,
snow melt or heavy monsoon rain.

Urban floodingis caused due to weven distribution of rain fall cqaled with mindless urbaization
which encroaches upon and fillp natural drainage channels and urban lakes to use theVagie
urban land for buildings.

Most flood related deaths are due to flash floods, building collapse and electrocutistsixinches
of moving flood vater can knock a person down.

Landslide
A geological phenomenon which incluédewide range of ground movement such as rock falls, failure
of slopes and shallow debris flows.

Landslides are usually caused by rain, snow tht@vegher forces increasinde top material weight.
They can also be triggered by earthquakes or crashing waves. Underground landslides called
submarine landslides cause tidal waves and damage to coastal areas.

In fragile hillsidesind ecologically sensitive areas, even unmindfutirdavelopment can be a

trigger for landslides. Hiflides are dislodged during the process and trigger slides that keep growing
with time. Deforestation further loosens the soil, leading to increased erosion and greater chances
of landslides during rains earthquakes.

Drought
An extended period of deficient rainfall relative to the average for a region.
There are generally three types of conditions that are referred to as drought:

Meteorological droughtis brought about when there is a prolonged perisith less than average
rainfall.

Agricultural droughtoccurs when there is insufficient soil moisture for an average crop.

Hydrological droughis brought about when the water reserves available in sources such as
aquifers, lakes and reservoirs falls belthe statistical average.

Desertificationis the process whereby productive land, in arid and semi arid regions, becomes
economically unproductive. The steady and gradual expansion of the land to aridity means lack of
water for normal life and activitiesuch as agriculture.

Aridity results when, in any given region, the intake of water from rains or rivers is exceeded by the
loss of water through evaptranspration.

Identifying drought

Thelndiara SG S2NBt 23A OFf 5SLI NI YS gnoccRng ik ghparea WP dza3 K (1 Q
the annual rainfall is less than 75% of the normal rainfall. Besides evident shrinkage of water
resources, crop failure and health problems, other symptoms are possible warning signs:

% http://nidm.gov.in/fidmc/Proceedings/Flood/B2%2%2036.pdf
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Reduction in money lending

Unusual movment of flocks and herds in search of pasture
Unusual migration

Rapid rise in price of daily food

Remarkable decrease in train travel and festival attendance
Abnormalunemployment

Abnormal variation in liquor consumption

Abnormal sale of family jewleky at inadequate prices

T T 3> D D > D >

Droughts themselves do not cause desertification. They are common in arid andrsgmieas and
can be recovered from when rain returns if they are vmetinaged.

It is a myth that people die of thirst during a drought. Deaths caused by acute malnutrition since
crops fail and livestock die.

Famineis the lack of food over large geographical areas sufficiently long and severe to cause
widespread disease and death from starvation. There is widespread food shortage leading to
significant rise in regional death rates. Drought is one of the causes that lead to famine. However,
famines are presently uncommon in India, though they were common before independence.

DISASTER CONCEPTS

Vulnerability profile of India

A Almost 58.6 per aat of the landmass is prone to earthquakes of moderate to very high
intensity.

Over 40 million hectares (12 percent of the land) are prone to floods and river erosion.
Of the 7,516 km long coastline, close to 5,700 km is prone to cyclones and tsunamis.
68 per cent of the cultivable area is vulnerable to drought.

All hilly areas are at risk from landslides and avalanches.

D D >

The disaster manag ement cycle

Adisasterk | LILIS y & hav&d vy o I§uake]iléod, drought, landslidetc) coincides with a

WulnerableQ & A Gdzr GA2y o0OAGASAa 2NJ @Attl3Sa Ay SI NIKIdz
others). This is often written as:

Disastef = Hazardi+ Vulnerability.

Without both these conditions, a disaster would not occur. For example, a hurricaea affects

nobody and volcanic activity in Hawaii is a tourist spectacle. Therefore development actions need to
be targeted at reducing vulnerability (social, physical, economic) amongst those who are the most
vulnerable.

Mitigation and preparedness mea®s are actions which are taken before a disaster occurs to

reduce vulnerabilitylt is likepreventive health care. Whilst most efforts are directed towards post

disaster relief, reconstruction and rehabilitation (wheretheed is all too visible), miagion and

preparedness areften the ignored stage of the cycle of disasteanagemen{the WA y A aA0f SQ & A
disaster). Tiere is often little interest or political will to take measures to prepare for a disaster that

has/ QiU K I LILIS faikiigs taadifess this & result in enormous losses of life and livelihoods.

*5Aala0SNJ A&d RSTAYSR a al aSNA2dza RAANHZIIAZ2Y 2F (GKS
material, or environmental losses which exceed the ability of the affected society to copetasimm

NBa2dz2NDOSa e

T ENR A& ab LKSy2YSy2y GKFG L2asSa | GKNBFG G2 LIS2 L
I RA&lI &0 SN Li O2dzZ R 6S SAGKSNI YFYYFERS 2NJ yI GdzNI £ @
*+dzf YSNIOAfAGE A& vidiSHaicofrnRnity, structuré, Kevics ar gedofaphiciaa is likely to

be damaged or disrupted by the impact of a particular hazard, on account of its nature, construction and
LINPEAYAGE (G2 KFETINR2dzda GSNNIAY 2NJ I RA&AF&AGSNI LINRYS | N
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Disaster preparednessThisworks on the assumption that disasters will happen and that measures

can be implemented to reduce risk. Preparedness therefore concerns immediate measures to

reduce risk just before, during and after a disaster. It is defingd ¥sS I a dzZNBa ¢ KA OK Syl of
governments, organisations, communities and individuals to respond rapidly and effectively to

RA & & S NIP&patedizess hedsyirdsdpriay include:

Risk assessemt (to pinpoint to which measures to implement); including secondary and
tertiary hazards

Early warning systems and commuHitgsed preparedness methods

Safeguarding life through appropriate shelters

Resources and emergency kits in anticipation of need

Maintaining emergency rosters and evacuation plans

Emergency information and communication systems

Capacity and resources; including institutional arrangements and organisations for disaster
management

Coordination mechanisms; including a responsibilitynrat

Training to ensure adequate emergency response capacity (particularly amongst the local
populace) and maintenance of preparedness levels

Public education and preparedness campaigns

Standard operating procedures and checklists

Financial resources

DD D B D

>
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Disaster mitigationinvolves implementing longerm risk reduction measures. These approaches can
be categorised as development projects. These include:

Policies such as land regulation, low income housing schemes, environmental regulations
and national foodgrain security policies.

Training of policy makers, NGO staff and communities

Identification of vulnerable groups

Information systems for monitoring, documentation and dissemination

Integrating local disaster managemesthnical and planning principl@sto educational
disciplines such as construction, architecture, urban planning, agriculture and others.

D D >

Disaster responseDisaster response work includes any actions taken in the midst of or
immediately following an emergency, including efforts to skwes and to prevent further
property damage. ldeally, disaster response involves putting already established disaster
preparedness plans into motion. Typically, this phase of the disasiaagementife cycle draws
the most attention.

A Short term provisio of emergency services during a slow onset emergency (e.g. conflict,
drought) or immediately after a suddemnset disaster (e.g. earthquake, industrial accident).

A High risk of mortality.

A Affected population are often the first responders.

A Immediaterelief focuses on saving lives e.g. search and rescue, critical medical care, food,
drinking water.

A Ongoingesponsegocuses on reducing vulnerability and meeting basic needs e.g. family
tracing, food, nutrition, health care, sanitation, water, shelter.

Disasterrecovery:Disaster recovery happengeaf damages have been assessed involves

actions to return the affected community to its pdisaster state or bette¢ and ideally to make it

less vulnerable to future risk. Risk identification includes understaithe nature of hazards as well

as understanding the nature of vulnerabilities. Subsequent efforts may range from physical upgrades
to education, trainingand public awareness campaigns

A Longerli SN &dzLILI2 NI Ay NBaG2NAY3I Wy2NXIf fAFSQo
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UNDERSTANDING DISASTERS

Local ownership angarticipation of affected populations is critical to recovery.
Important in linking humanitarian activity with longer term development plans.
Rehabilitationfocuses on public and social services, livelihoods, education and making
changes needed due to tltisaster impact e.g. protection measures.

A Reconstructiorseeks to reestablish and improve infrastructure, housing and-gdreaster
services and social conditions.

> > >

Community -based disaster management

A community themselves are the first responders to disaster situationA community in the

context of disaster management can be defined as a group of people that may share one or more
things in common, like living in the same environment, similar disaster risk exposure or being
affected by the same disastelhey besunderstandthe requirements and assets for coping with a
disaster situation. Thereby, community based disaster management allows for a community to
strengthen their skills and build on their coping capacity to become an effective first respdind

aims to help the community take a lead position in the disaster management process. The
important need for community based involvement is because they are involved in the sustainability
of their community and surroundings. There are also the hedg¢ of the opportunities and
vulnerabilities of the area.dnmunity BasedDisasterManagement is a process in which
communitiesat risk are actively engaged in the identification, analysis, treatment, monitoring and
evaluation of disaster risks in ordear teduce vulnerabilities and enhance their capacities. This
process allows for the needs of the community to be catered to as the initiative and the method for
disaster management is being done efficiently by the community itself. This process iveffedtti

only because a community is resilient enough to respond to a disaster situation, but it can also take
the lead in preparedness and mitigation measures. Also, CBDM laias #he community to

implement and monitosuch measures. Thereby, CBDM emesithe community to address the

root causes of vulnerabilities by transforming social, economic and political structures.

ADMINISTRATIVEAND POLICY FRAMEWORK

The administrative response

In the federal seup of India, the responsibility to formulate tl@overnments response to a natural
calamity is essentially that of the concerned State government. However, Government of India, with
its resources, physical and financial, does provide the needed help and assistance to buttress relief
efforts in the wakeof major disasters. The dimensions of the response at the level of Government of
India are determined in accordance with the existing policy of financing the relief expenditure and
keeping in view the factors like: The gravity of a natural calamitysthte of the relief operation
necessary; and the requirements of Central assistance for augmenting the financial resources at the
disposal of the State Government.

The States have Relief Commissioners who are in charge of the relief measures in the wake of
disasters in their respective states. In the absence of the Relief Commissioner, the Chief Secretary or
an Officer nominated by him is in overall charge of the Relief operations in the concerned State. The
State Headquarters has, in addition, a numbe$etretaries head the various Departments handling
specific subjects under the overall supervision andiination of the chief Secretary. At the level

of the State Government, disasters are usually the responsibility of the Revenue Department or the
Relef Department. While important policy decisions are taken at the State Headquarters by the
Cabinet of the State headed by the Chief Minister -ttaglay decisions involving policy matters are

taken or exercised by the Secretary in the Department.

States &e further divided into districts, each headed by a District Collector (also known as District
Magistrate or Deputy Commissioner). It is the District Collector who is the focal point at the district
level for directing, supervising and monitoring reliefasares for disaster and for preparation of
district level plans.
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LEGAL-INSTITUTIONAL FRAMEWORK
Disaster Management Act 2005
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Policy framework
Disaster Management Act, 2005

The Disaster Management Act, 2005, laid down institutional, legal, financial and coordination mechanisms at
all levels (National, statend district). These institutions are expected to work in close harmony. It
has emphasised on taking a paradigm shift from a rebgltred approach to a more proactive one

with greater emphasis on preparedness, prevention and mitigation

The Act establigtd a National Disaster Management Authority to lay down policies on disaster
management; a State Disaster Management Authorities that lay down the State disaster
management policy; a District Disaster Management Authorities that approve and lays down
guiddines to be followed by departments at the district level; and gives DDMAs an important role to
play at the local and grass root level in order to encourage Community Based Disaster Risk
Reduction.

National Policy on Disaster Management

The National Poljcon Disaster Management (NPDM) was approved by Government of India on
October 22, 2009. The policy envisages a safe and digasiient India. The policy covers all
aspects of disaster management including institutional and legal arrangements, &éhanci
arrangements, disaster prevention, mitigation and preparedness, tetéga regime, response,

relief, rehabilitation, reconstruction and recovery, capacity development, knowledge management,
research and development. It focuses on the areas whereraiioeeded and the institutional
mechanism through which the action can be channelled. It also looks at diffeshidy persons,
women, children and other disadvantaged groups in terms of formulating relief and rehabilitation
measures.

Climate Change Aion Plan

The National Action Plan on Climate Change was released in June 2008. It identifies eight core
YIEGA2YyLFE YA&daAizya NidzyyAy3ad GKNRBAZAK HaAaMT® ¢KS

LX I

development objectives while also yieldingloenefits foraddré a A y 3 Of AYI S OKI y3S

The eight missions include:

A National Solar Mission

A National Mission on Sustainable Habitat

A National Mission for Enhanced Energy Efficiency

A National Mission for Sustaining The Himalayan Ecosystem

A National Water Mission

A National Mission for Green India

A National Mission for Sustainable Agriculture

A National Mission for Strategic Knowledge On Climate Change
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- %$) 1863 2/, %
The movement of information is extremely important in a disaster situation, which is why thefrole o
media and communications is very crucial in such situations. There needs to be a constant flow of
information to cover the information needs of various stakeholders. To begin with, the information
needs of the people affected by disasters should be i®eth information actually helps the
condition of the victims which is of supreme importance. Such information is usually of facilities on
the ground that could help them make their condition better. Further media coverage of disasters is
a direct dissemintton of information to the government, donors and the people at large. This
coverage actually shapes opinions of the people on the ground situation. In fact such coverage also
influences donor policy and various government policies for the affected regimreby, it is
essential that the coverage of disaster situations in done efficiently and accurately.
A The information needs of the people affected by disasters should be met. This could include
information on aid distribution, safety measures, and relief
A Media coverage of a disaster can certainly influence donor policy and government policy on
their decision making criteria for the area.
A Journalists should also keep in mind that the proliferation on New Media is increasingly
being used even at the sitd a disaster situation for flow of information.

What key role carMedia play at each stage?

Preparation:Early warningeducating the public on various disaster components; reporting on
initiatives andplans toaddress vulnerabilities.

Responselmmediat impact on affected areas; playing a role in projecting core needs of
communities and in informing affected people of where they can accesamibtracking ongoing
initiatives.

RecoveryAccountability in usage of aid; lessdnsoe leant; success stes; sustainable
construction practices and material usage in recovery; alternate livelihood options.

Mitigation: Reportingon and influencingdrger policy and development agendas; connections to
climate changeMainstreaming DRR discussion into topicshsag water, construction, food security,
health, livelihood and women and child welfare.

Further reading:

Further reading on scales of disasters, disaster terminology, disaster cycles and media roles can be
found at:

National Institute for Disaster Magementg www.nidm.gov.in

National Disaster Management Authoritywww.ndma.gov.in

Indian Meteorological Departmergtwww.imd.gov.in

Federal Emeggency Management Authority www.fema.gov
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UNDERSTANDING DISASTERS

QUIZ 2

1. Vulnerability is a set of conditions which increases the susceptibility of the community to the
impact of hazards

True False

2. Landslides are made worse by forester.

True False

3. Cyclone intensity is measured on the Richter Scale

True False

4. Hazard refers to a natural or manmade event that causes sudden disruption of normal life and
the economy.

True False

5. Building collapse is one of the gtest causes of death during earthquakes.

True False

6. The abnormal sale of family jewellery at inadequate prices can also be a warning sign of a
drought.

True False

7. ATsunami consists of a series of waves and the first is not necessanihottalestructive.

True False

8. The media plays a role only in early warning.

True False
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RESOURCE PERSON NOTFRccuracy

Objective Ensure facthecking and appropriate terminology and stay in context.

Structure of the learning unit

Using the same groups already formed, beginldaning unit with thesimulation exercise (allotted

time ¢ 1 hour). At the end of this time, hawachparticipanttake the quiz individually (10 mingo

around and have edicgroup present their headlines and story ideldave plenary discussion and
ONRGAldzS 2F SIOK 3ANRdAzZLIQa ali2NR® CAYylffex RA&AOdzA3

Simulation scenarios
The four simulation scenarios below cover the hazards of cyclonéyeeaake, flood and drought.
The one appropriate to the context, location and priorite#she target audiencean be selected.

Scenariag; Cyclone

The very severe cyclonic storm that was approaching Surakshit Pradesh has made landfall between G
and H withsevere winds of speed over 200 kmph and accompanying storm surge of up to 5 meters,
which in certain places have travelled up to 30 km inland. It is reported that L, H E and G districts are
severely affected, while I, C and F are affected. The coastat are worst hit, with reports of

widespread deaths and blowing away of houses. Transportation and communication links to most
coastal areas are disrupted.

Scenaria; Earthquake

A major earthquake has strudkstrict Ain Surakshit Pradesh. This hifiteon is popular with

tourists. Initial reports say it has a magnitude of 7.5 on the Richter scale. There is also chaos across
the three districts surrounding the epicentre (B, C and F). Rumours are spiralling that the death toll
could be over 20,000. Haes and buildings across the area including the two major hospitals have
been devastated. Landslides are continuing, cutting off access to some Hneald weather is
causing additional problems.

*Where needed, the earthquake simulation can be relodaie the coastline where instead of
landslidesthere will be a tsunami threat.

ScenarieFlood

Three rivers flow through | district; two of which are connected to a large dam. The extreme
monsoon rain has caused the rivers to overflow their banks. Asémee time, the dam has also

been breached. Largscale flooding has occurred across the district and the bordering districts are
also affected. Lakhs of people are stranded indaffivillages. Families here survive mainly on
subsistence farming, rearirgf livestock and daily labour jobs. No numbers have yet been shared
with the media on how many people are affected or lost their lives.

ScenarieDrought

There have been increasing reports of farmer suicides in the state. Rumours put the deaths at over
100. Taking cognisance, the government has declared M, K and J districts as éibeced. A

quick search reveals that these areas also have large minority populations. Yet no other details from
the government are forthcoming.
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Group discussion and examples
Following thesimulation, the plenary discussion and critique must keep in mind the following:

A Background information on affected communities needs to go beyond boilerplate descriptions

and include nuances.

A Facts and figures change dramaticallyhie first month after a disaster. This must be
conveyed clearlywhat do you do when there is no validated information or statistics
available? Whereumours are swirling; each one Witotally contradictory numbersih such

cases, how andhat do you brodcast/publish? What kinds of caveats should be included?

A The choice of one word can affect the entire tone and message of a story.
2 KSNBF GKSNB Aa GAYS FyR (GKS SySNHeé 27F (KS
Faa2O0Al A2 ¢ tomdthigpdint.(PRk aReMdbf@he common words used in disaster
reportingq survivor vs. victimpoter vs. scavenger, development vs. construagionany others

LJ- NI A

FNRY GKS LINIAOALI yiQ&d KSIFRftAYS& 2N &dFedtigsS E LIS NA

with the word.

A Sayingin context (both with visuals andglith the overall story) when you have not yet visited

the area.

The discussion can leariched with examples and case studies that illustrate the coreipiz
These should be locahd appropriate to the contextOne illustrative example is given below:

One word can change the story

During Hurricane Katrina there were medéports which referred to the AfricaAmerican
O2YYdzyAide Fa WE220SNBQ Ay GKSANI RAAGNB&aAES
community doing the same was not viewed in the same light. This kind of discrimination in
reporting was also a se in point of insensitivity. It sparked tensions and led to-dana-order
LIN2EOf SYa 6KSNB GKSNB NBFHffe gSNBYyQi lyeo

Possible discussion points:

A How do you keep from stereotyping one community?

A ¢KSNBE INB YIye g2NRa adzOK Fa Wi220Ay3Q 6KAOK

However, the peceptions attached to them give them a different connotation. How do you
take calls in these situations? What are other words you can think of that may fall into this

category?
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Quiz answers
1. The background information of a community does not influeacksaster story.

True False

Answer: False. Background information on a community provides context that changastitiee
story.

2. Numbers should be reported even if they are not verified.

True False

Answer: There is no clear cut answer tasthivhen unverified numbers are being reported, there
must be clear riders about where the numbers have come from and what kind of variations are
possible.

3. Visuals should be as dramatic as possible.

True False

Answer: False. Visuals must depict thality overall. Remember, the people watching these reports
will take these visuals to be the realiicking only the most extreme case and showcasing it as the
overall reality changes the entire story.

4. LG R28SayQi YFGdSN oK &ens langes it rEl@es fotha SoylLIK2 (12 61 &

True False

Answer: False. The footage/photo must be of the place/petbahis being covered. If using canned
footage or other photos, these must be clearly identified as such.

A 4 A

5. ¢ KS g2NR WKI TAYNRINIGK Yy DS adfadS R A 1 K WRA &L aG SND @

True False

Answer: False. A hazard is not a disaster. Hazard + vulnerability = disaster.

6. A flood is a natural disaster.

True False

Answer:Falset KSNB Aa y2 &adzOK GKAYy3 | & ofthisWefmh matteNdt f RA &Ll 2
seem like there is nothing we can do to prevent these and that we have no responsibility for it.

7. The choice of a word can change the perception of the audience.

True False
Answer¢ NHzS® ¢ KS dzaS 27F | 1R& yALISZ ¥R ARG & d2OKdzMIAA FDNID (i ;
LI Ayda F LIAOGAINE Ay GKS | dZRASYyOSQa YAYRO®
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PARTICIPANT HANDOUTz Simulation
Scenaria; Drought

There have been increasing reports of farmer suicides in the state. Rumours put the deaths at over
100. Takingognisance, the government has declared M, K and J districts as diaffetted. A

quick search reveals that these areas also have large minority populations. Yet no other details from
the government are forthcoming.

You are assigned to write/produce theeaking sory.
OR
Scenaria; Flood

Three rivers flow through | district; two of which are connected to a large dam. The extreme
monsoon rain has caused the rivers to overflow their banks. At the same time, the dam has also
been breached. Largscale fboding has occurred across the district and the bordering districts are
also affected. Lakhs of people are stranded inaf@ivillages. Families here survive mainly on
subsistence farming, rearing of livestock and daily labour jobs. No humbers haveepettizred

with the media on how many people are affected or lost their lives.

You are assigned to write/produce the breaking story.
OR
Scenaria; Earthquake

A major earthquake has struck A district in Surakshit Pradesh. This hill station is popular with
tourists. Initial reports say it has a magnitude of 7.5 on the Richter scale. There is also chaos across
the three districts surrounding the epicentre (B, C and F). Rumours are spiralling that the initial
death toll could be over 20,000. Homes and buildiagross the area including the two major

hospitals have been devastated. Landslides are continuing, cutting off access to somé&laeas.

cold weather is causing additional problems.

You are assigned to write/produce the breaking story.
OR
Scenario Cyclone

The very severe cyclonic storm that was approaching Surakshit Pradesh has made landfall between G
and H with severe winds of speed over 200 kmph and accompanying storm surge of up to 5 meters,
which in certain places have travelled up to 30 km inlatids reported that L, H E and G districts are
severely affected, while I, C and F are affected. The coastal areas are worst hit, with reports of
widespread deaths and blowing away of houses. Transportation and communication links to most
coastal areasare disrupted.

You are assigned to write/produce the breaking story.
Tasks

A Put together a headline for the story

A Identify at least three key pieces of information that the story must cover.

A Think about the visual. What will you show? Where will isbarcedfrom? How will it be
captioned? (Where possiblesearch for a representative image that demonstrates the flavour
and tone of what you wouldhooseand explain using that as a bage.

ReferenceRefer tothe W{ dzNJ 1 &a KA & t NI R Bydbachkgrodnd datd/Bformatiéntsihdt SQd L T
available, you may make appropriate assumptions with justification.

SEEDS Tiegical ServiceKnowledge Links 42



ACCURACY

PARTICIPANT HANDOUT- SURAKSHIT PRADESH: STATE PROFILE

Background

Surakshit Pradesis a multthazard prone state iindia. With nine rivers crissceing the State, it

has a long history of devastating floods; often a yearly occurrence. The district also lies in a highly
active seismic zone V. Despite the massive rainfall, parts of the district have also intermittently faced
drought. Its coastal areawe the ones that have seen some amount of development in recent
decades, and as such, these areas are more populous. Being on the coast these very areas are
cyclone and storm surge prone. The inland areas are sparsely populated, and primarily inbygbited
tribal communities. These are declared backward areas and are plagued with poverty and drought.
The northwest of the statehas mountains that provide highly sougddter vacation spots that

attract people from across the country.

It has three major uyan centres, of which the largest is the State capital that is located right on the
banks of the widest river. This city is powered by a haleatric power plant, also the largest
source of employment in that area.

However, only 20% of the populatiomnds in the towns. The rest of the State is dependant mostly
upon smalscale agriculture, fishing, livestock rearing and local handicrafts as sources of income.

It has a large marginalised community. Scheduled Castes make up about 14% of the population and
Scheduled Tribes 1%. There are several other groups fighting for inclusion in the OBC list and this
often becomes a source of conflict.

Surakhshit Pradesht a glance:

Total Population 35 million

Child population (&) 12 million
Population below poerty line 21 million
Literacy rate 60%

Estimated number of child laborers 850,000
Gender ratio 950 (F) / 1000 (M)
Infant mortality rate 54/1000
Maternal mortality rate 740/ 100,000
Population , access to safe water 50%

Sanitation coverage 43%

Percapita income Rs 3066/

Total Household Income Rs 17,208/
Total area 155,707 Sq. km
Recorded forest area 59555 Sqg. km
Actual vegetation cover 47m205 Sqg. km
Irrigated area 59 Lakh ha.
Annual rain fall 150 cm.
Recorded forest area 59555 Sqg. km
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Thepercentage of poor is very high.

A large number of households live in temporary houses erected along the riverbanks and
coastline.

The state has low household income as well as low per capita income.

The number of electrified villages is among the lovwieghe country.

Health

Infant Mortality Rate = 103/1000
Death Rate =10.8/1000
Birth Rate = 27.8/1000

Agriculture and forests

Main Rivers are Kaml&areh, Balan, Bhutahi Balan, Gehuan, Supen, Trishula, Jeevachh, Koshi and
Adhwara Group.

Geographical Area = 15571 000 ha
Forest Area = 5722 000 ha

Net Shown Area = 6210 000 ha

Tree Crops & groves (notincluded in NSA = 715 000 ha
Permanent Pasture = 514 000 ha
Land to NopAgri uses = 858 000 ha
Uncultivable Land = 553 000 ha
Gross Cropped Aa = 9668 000 ha
Fishery: Production of Fish:

Fresh Water source =121941 M. T.
Brackish Water Source 12903 M. T.

Marine Source =123199 M. T.
Total Production =258043 M. T
Rainfall

The rainfall varies between 900mm and 1300 mm; with an average fafhfa273.2 mmThehigh
flood level is 54.017 m.

Recent occurrence dflatural Calamities

Natural Calamity Years of Occurrence

Drought 1970, 1993, 2001, 2007

Flood Almost yearly with the most major floods occurring in 1978,
1987, 1998, 2004, 2007nd 2008 ad 2010

Cyclone 197778, 198283, 992000, 2006 , 2011
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¢KSNBE KIFayQid oSSy | YIFI22N SIENIKIljdzqr 1S Ay NBOSyi

happening in the region is always a concern.

Surakshit Pradesh

H
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BAY OF BENGAL

SEEDS Tiegical ServiceKnowledge Links 45

K



ACCURACY

PARTICIPANT HANDOUTz Accuracy

Background i nformation on the area and community
Background information on geographic areas and affected communities (especially more remote
areas) must go beyond boilerplate descriptions and include nuances. Things to consider include:

A Vulnerability profile and pastisasters

A Major livelihoodsand way of life

A Economic background

A Social mixof the community

A Typesof buildings (construction type and materials)

Facts and figures

Facts and figures change rapidlythie weeks after a disaster event. Often, there a@licting

rumours of the facts and figure$his needo be looked at carefully to ensure that misinformation is

not being spread. For in the age of social media, rumours can spread like wildfire. There is a danger
of these wrong messagéisen affecting peceptions ofthe disaster and ultimately aid.

Things to consider include:
When there are many diffent facts and figuregnsurethat you clarify which source you are using.
Where there is misinformation, what can be donectarifyit?

Word choice
Theae are many words that areommonlyusedor used interchangeablyf hischanges the
perspective of theaudience and can often result in sending across the wrong message.

Some key examples include:

Hazard vs. disasteA hazard is a flood, drought, cyclotendslide, earthquake or tsunanf. hazard
turns into a disaster due to (nstly manmade) vulnerabilities. Overtime, the continuous
interchanged use of these terms results in a perception that there is nothing we can do.

Natural disasterThereisnosuch KAy 3 | & | Wy I (i elndfurél haRakda, budthe N ® ¢ K S
turn into disasters due to human action.3+ Ay X AYLIX AOF G0A2y 2@0SNJ GAYS 0S
that there is nothing we can do to prevent it.

Climate change vs. changing climaf#mate change is a scientifierm that refers to actual degree
change in the average temperature of the planet. Changing climate can refer to any unusual weather
activity that has occurred in the area.

Victim vs. survivoDepending on the context, these of one of these words over the otheain
change the tone of the reporting.

Looter:The word looter is very strong. In a desperate situation, painting people in this light may
result in a skewed perception for the audience.

Riot Often when food or reéf distribution is being done, it becomes difficult to control the massive
crowd trying to access thisaid.2 § SOSNE GKS dzaS 2 7F {Blorde2 NR WNA 203G Q
problem that may blow it out of proportion. The word should be used with caution.

Backward vs. poor or marginaliseBackward has a socially imposed implicatidrich is often
derogatory. Bor isa purely economiaescriptionand marginalised cape used to refer to groups
that live on the fringes of that community and are generally deit.

llliterate vs. ignorantllliterate refers only to not being able to read@write. Ignoranior
uneducatedhasa much broader social perceptiofiheuse of these words interchangeably or
together subconsciously mak#dse assumption that all illitera people are ignorant.
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Charity vs. aidCharity has an implication of something being handed out. Aid still conjures an image
of helping the community help themselves. At a time when communities need to be empowered,
these subtle differences can make #elience.

Development vs. infrastructure constructidhese words are used interchangeably so often that it is
now almost taken for granted that all new construction is development. Is it really though?

Change vs. progres&gain, change and progress arged interchangeably in a way that signifies
that all change is progress. Is it really?

Staying in context

Areas that are hard to reach asemetimesportrayed through canned footage or represented by

other areas. One story is generalised to representehtire affected area without widespread
study.This kind of reporting can again influence the way the disaster is viewed and the aid that is
given to the area. Keep all visuals, footage and stories in context by identifying specific villages and
people hat are being reported on and by clearly labelling all representative footage.
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QUIZ 3

1. The background infonation of a community does nanfluence the disaster story.

True

False

2. Numbers should be reported even if they are not verified.

True

False

3. Visuals should be as dramatic as possible.

True

False

4. LG R2SayQid YIGdSNI

True False
5. ¢KS ¢g2NR WKITINRQ

True False
6. Aflood is a natural disaster.

True False

GKS

N

B

GKS F220F3SkLK20G2 41

7. The choice of a word can change the perception of the audience.

True

False

AYGSNDKEy3ISH ot
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SAFETY

RESOURCE PERSON NOTBafety

Objective Understandprinciples andyuidelines of safety

Structure of the learning unit

Using the same groups already formed, begin the learning unit with the simulation exercise (allotted
time ¢ 1 hour). At the end of this time, have each participant take the quiz individually (10 mins).
Have plenary discussioof the suggested actionginally, discuss other examples and the quiz
answers.

Simulation scenarios
Your team is assigned to go to the field. You have very little time to plan and prepare. There is a big
bag filled with various ites in your office. You can only pick seven items to take with you.

1. Rope 13. Notebook and pen
2. Shaving mirror 14. Cell phone + SIMS
3. Empty water bottle 15. GPS

4. Match sticks 16. Camera

5. Candles 17. Laptop with datacard
6. Whistle 18. Umbrella + raingear
7. Radio 19. Warm jacket

8. Batteries 20. Mosquito repellent
9. Blanket 21. Water bottles

10. Biscuits and dry rations 22. Sleeping bag

11. Torch 23. Medicines

12. Chlorine tablets 24. Bandages

Write the items on a big chart. Have each participant think of their 7 items. Go around the room and
have them readheir lists. Keep tabulating the votes against each item. At the end, discuss which
items had the most votes and which got none. Have people picked the right items for the disaster
they are going into?

Points to consider:

A Inthe hillsyou can usually fuhdrinkable water. With a little effort, you can identify a stream
close tothe source that is unpolluted. In many places, this is even labelled in some way by the
local community.

A In a cyclone and flood situation, water is a major concern because iledibntaminated.
Carrying empty water bottles and chlorine tabletsly bemore useflithan only full ones.

Hlled water bottles will soon run out and there is a limit to the amount of weight you can
carry.

A Seemingly innocuous items have their own useselMiost or trapped in a heavily wooded
area, there is a chance that even helicopters will not be able to spot you. People have used
mirrors to reflect the sunlight and attract attention.

A What is the time of year antthe prevailing weather conditions?

Three lines of thinking will go into picking what you will take:

A What items will aid you to do your work (the whole reason you are going)?
A What will help keep you healthy and safe (especially considering the many unknowns)?
A What do you need to help you hebthers (in case you can)?

Part 2

Twoday after your teamreachesSurakshiPradesh, yothave done a couple of initial stories aae
trying to figure out where younext location should heThe central town is packed wigieople
trying to reach the mi distribution centre You have been travelling neop andare constantly
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seeing scenes of death and destruction. You are worried about your colleague. He is not very
communicative, and has stopped eating altogethter a particularly heardvrenchingscene of a
young child lying dead, Heas startedo mumbleto himself all the timeYour concern is met only
gAGK | aldz2ye WwWLQY FAYSQO®

What do you do?
Tasks:

A ldentify two immediate actions
A What (if anything) do you report to your bosses?
A How do you asure that he stays fit throughout theportingtime?

Group discussion and examples
Following the simulation, the plenary discussion and critique must keep in mind the following:

A Precautionary measuredvledia teams which go into disaster situations uegared only
amplify the problems. Often resources and help intended for the locals get diverted to helping
the journalists. Teams on the ground must be trained and have appropriate equipment.
A Dealing with stressEven those with disaster reporting expsice can sometimes be
overwhelmed by the situation. Having measures in place to help deal with this is essential.
A  Safety of the community2 KSy RSFfAYy3 gAGK aSyairiAirgdgsS G2LAO0A:
safety is not compromised.
The discussion can barched with examples and case studies that illustrate the core principle.
These should be localhere possibleand appropriate to the context. One illustrative example is
given below:

Ensuring psychological support for journalists

In countries across this world, there are often norms and safety regulations for war
correpondents. Howeversimilar norms have rarely been applied for disaster situations. T
is slowly changindgoth the BBC and Reuters now offer Trauma Risk Management (TRiM
First developed for the military, TRiM is a peer support system, which teachesedical
people how to spot the signs of distress in others. This is a system where the colleagues
field or within the system are trained to see whether their peersexperiencing flashbacks,
drinking heavily or not sleeping. These reactions are nbanfirst, but, if not addressed, can
develop intoposttraumatic stress disorder.

Possible discussion points:

A How do you keep yourself safe in an ungatable situatior?
A What do you do when you are a stringarfreelancer and have no backing?
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Quiz Answers
1. Ajournalist working in a drought prone zone still needs to be trained on flood safety measures.

True False

Answer: Truelt is criticalto understand safety measures of all hazards. Many are-ttenected
and a narrow focus will not suffice.

2. The best way to ensure your safety is to align with the local leadership.

True False

Answer: False. Politically affiliating yourself chareate you from many in the community.

3. Your report can affect the safety of the community.

True False

Answer: TrueMany times, even unknowingly, a report triggers issues or sparks problems. This could
be for a particular individual or for a ¢ain group within the community. Particularly in conflict

zones or in very volatile areas where divisions are common, datdeking what you say is

important.

4. Journalists never need counselling after being in a disaster situation.

True False

Answer: FalseOften, the immensity of death and destruction is difficult for people to process and
deal with. It is important to have baand systems that help them cope.

5. All possible risks are locally known so they are easy to assess.

True False

Answer: False. Particularly in the aftermath of a disaster, but also generally, there are many issues
that can crop up at any time. It is essential to expect the unexpected and be prepared to deal with it.
This includes baelp equipment and resources.
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PARTICIPANT HANDOUT- Simulation

Simulation scenarios
Your team is assigned to go to the field. You have very little time to plan and prepare. There is a big
bag filled with various items in your office. You can only pick seven items to take with you.

1. Rpe 13. Notebook and pen
2. Shaving mirror 14. Cell phone + SIMS
3. Empty water bottle 15. GPS

4. Match sticks 16. Camera

5. Candles 17. Laptop with datacard
6. Whistle 18. Umbrella + raingear
7. Radio 19. Warm jacket

8. Batteries 20. Mosquito repellent
9. Blanket 21. Water bottles

10. Biscuits and dry rations 22. Sleeping bag

11. Torch 23. Medicines

12. Chlorine tablets 24. Bandages

Task:Pick your seven items.

Part 2

Two day after your team reach&urakshiPradesh, you have done a couple of initial stories and are
trying to figure out where your next location shid be. The central town is packed with people

trying to reach the main distribution centre. You have been travellingstop and are constantly
seeing scenes of death and destruction. You are worried about your colleague. He is not very
communicative, ad has stopped eating altogether. After a particularly heartnching scene of a
young child lying dead, he has started to mumble to himself all the time. Your concern is met only
GAOGK | adz2ye WLQY FAYySQo®

What do you do?
Tasks:

A ldentify two immediate ations
A What (if anything) do you report to your bosses?
A How do you ensure that he stays fit throughout the reporting time?
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PARTICIPANT HANDOUTZ Safety

Keeping yourself safe
Trying to keep yourself safe is one of the most challenging aspects tdrapeedisaster.

Safety guidelines

No story is good enough to risk death or serious injury.

A Plan your escape routes in advance if you are entering a narrow or closed area.

A Never walk under or over a landslide. Always walk around it.

A Be alert and prepafor unexpected situations.

A Weigh up the risk and decide if the story is worth it

A Learn first aid, especially how to stop bleeding.

A Never carry a weapon or travel with a journalist carrying a weapon.

A Always identify yourself clearly if challenged. Bieglescribe yourself as anything other than
a reporter.

A Wear a bracelet or tag indicating your blood group in case you are wounded.

A Learn and respect local customs. Something you say or do may be interpreted as hostile.

A Insurancec If working in a dangezone, check that your employer has you adequately
insured.

A Wear shoes that you can run in when covering potentially dangerous situations.

Psychological harmDealing with trauma and stress
Be frightened, it's normal, but don't panic.

Many people go ito disaster zones unprepared for the level of devastation that they will see. It is
vital to prepare yourself mentally. Make sure that there are systems of counselling available for

those who need it. Have strict policies about checking in with the ddficegular intervals while in a

disaster zone.

Adequate preparation
Always have the safety basics with you:

Fully stocked first aid kit

Battery operated torches

Solar charger

Drinking water and food supplies

Warm clothes

Preparations to sleep out$e in extreme situations (tent, sleeping bag)

oI D > D D

Safety of the community

2 KSYy RSFfAY3 gA0GK aSyairaAirgsS G2LA0az Ffgleda Syadz

reporting you do must consider potential impact on individuals, a group within the comtynor
the area as a whole. Often, these may be sparked by internal divisions or sesgunes that you
R2y Qi {wiila énsuring gignity, also ensure safety.

At other times, the community may be put at risk in trying to accompany or rescue y&u yadu
are doing a dangerous report. Weigh the consequences to others before taking this call.

Ly O2yFtAOG T2ySas KdzYFyAdlINAFY 2NHBHIyAaliA2ya
the community in a worse state than they found them in. Medrganisations may consider
following a similar approach.
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QuUIZ4

1. Ajournalist working in a drought prone zone still needs to be trained on flood safety measures.

True False

2. The best way to ensure your safety is to align with the local leadership

True False

3. Your report can affect the safety of the community.

True False

4. Journalists never need counselling after being in a disaster situation.

True False

5. All possible risks are locally known so they are easy to assess.

True False
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RESOURCE PERSON NOTBalance

Objective: Find often hidden, positive stories; select a crssstion of people to feature in disaster
reporting that represent the most vulnerable, unheard voices; drendifferent facets and sides to
each story; and analyse when and how to remain neutral or to get involved.

Structure of the learning unit

Using the same groups already formed, begin the learning unit with the simulation exercise (allotted
time ¢ 1 hour).At the end of this time, have each participant take the quiz individuallynihg).

Have plenary discussion and critiqoiethe suggested actions. Finally, discuss other examples and
the quiz answers.

Simulation scenarios
Flood or cyclone:

It is now kiown that over 80,000 people have been affected (and numbers are expected to keep
rising). Of thesegks than a thirdhave been accommodated in relief camps; while the rest continue
to live on the streets or in makeshift shelters built of scrap floatintpéwater. Water and

sanitation have become a serious concern.

Piles of relief supplies have been airdropped by the state government and aid from the national
government is on its way. However, aid distribution and admittance in the camps is stillngachi
only a small portion of the affected and being done specifically according to government lists.

With your deadline to file a story being very tight, you have to choose between chasing one of four
stories that you have identified.

A The leader of Surakadhii t NI} RS&AKQa 2L aAdGA2y LI NIe& KI a
to be touring some of the affected areas and is expected to hold a press conference that
evening. With elections coming up next year, fireworks are expected to fly here.

A Thousand®f children are facing acute diarhea from the contaminated water. In a nearby
village with no doctor, a group of young women are drawing on the knowledge of a NGO
workshop conducted years before to create homemade oral rehydration solution from relief
supdies.

A Alocal contact has told you about ewif village off the main road where no aid has reached
so far. This village has seen mass migration of men for work in recent years and there are
several elderly people and persons with disabilities whotliege.

A To the north of your location, there are reports of a group who are cutting jewellery off of
dead bodies.

OR
Earthquake:

Theofficialdeath toll has reached000, though NGO sources and various other media are reporting
much higher figuresThereis no information on the number of villages affectédtershocks are still
continuing and landslides are frequent. Many areas remairotiut

Piles of relief supplies have been airdropped by the state government and aid from the national
government ion its way. However, aid distribution and admittance in the camps is still reaching
only a small portion of the affected and being done specifically according to government lists. There
is severe shortage of food and clothing. Temperatures at night hayens® drop and there are

worries about death due to cold in the coming days.

With your deadline to file a story being very tight, you have to choose between chasing one of four
stories that you have identified.
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A ¢KS tSFERSNI 27F { dzNJniparti Aas flownNidto R éertral Sowr Hélidyaéirg i A 2
to be touring some of the affected areas and is expected to hold a press conference that
evening. With elections coming up next year, fireworks are expected to fly here.

A A group of young men and womeneadiligently building up new houses using rubble from the
earthquake for the most needy in their village. These are people with no land deeds who know
they will never officially make it to the government lists for rehabilitation.

A A local contact has tolgou about cutoff village off the main road where no aid has reached
so far. This village has seen mass migration of men for work in recent years and there are
several elderly people and persons with disabilities who live there.

A To the north of your locabn, there are reports of a groupho are cutting jewellery off of
dead bodies.

OR
Drought

There is deeling ofhopelessness in the air in the central village. The markets are jammed with
people attempting to pawn/sell whatever possessions they havweNHny villages are already
facing acute famine. The government has set up relief ceminesfood distribution campm a few
places, but these armadequate for the magnitude of the problem. Malnutrition is rampant among
the surviving.

With your deadlie to file a story being very tight, you have to ckedetween chasing one of four
stories that you have identified

A ¢KS tSFRSNI 2F {dzNF 1aKAG tNFrRSaAaKQa 2LIRAAGAZY
to be touring some of the affected areaadis expectedo holda press conference that
evening. With elections coming up next year, fireworks are expected to fly here.

A In the middle of the droughhit area there is a story of one village whisimanaging to
survive. It is said that they prace several local water conservation and rain water harvesting
techniques, working together as a community.

A Alocal contact has told you aboaiit-off villageoff the main roadvhere no aid reached so
far. As crops fail again and agaihig villagehas £en mass migrationf men for workin
recent yearsThere are several elderly people and persons with disabilities who live thieoe
are unable to make it to the relief centres

A To the north of your location, there are reports of a group who are cujtngllery off of
dead bodies.

Tasks:

A Pick one of the stories to pitch to your editor. Explain why you picked that story.
A List threepossible angles? Which one will you choose to explore?
A Who will you talk to in order to cover the stori®t 5 people tht you will interview.

Group discussion and examples
Following the simulation, the plenary discussion and critique must keep in mind the following:

A Types of voicesThe voices that are being reported changes the entire story. Actively bringing
out the vdces of those who are most vulnerable can change the discourse and types of issues
being addressed.

A Positive stories Coverage of local innovations and positive actions is encouraging and builds
hope. It also serves as good examples that can be repliedsedvhere and as validation of
efforts.

A Mix of areas and region®ften, reporting of a disaster gets confined to the supposedly worst
affected area. The other regions and surrounding places get left out.
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A Activist vs. neutral reportingParticularly irpost-disaster situations, the media tends to take
on a more activist role. There is a rush to assign blame, to politicise and to miss the other
angles. This sometimes takes away the focus from the actual event and affected communities.
Reporters also neetb careful of their own tone and pitch. A harried, really loud report sends
a very different messag®eporters must also strike a balance between telling the story and
getting involved in physically helping the community.

The discussion can be enricheith examples and case studies that illustrate the core principle.
These should be local where possible and approptiatbe context. A couple allustrative
examples aregiven below:

Empowering local action through the inspiring story of the man who moved a mountairthe
small village of Gehlor in the middle of Gaya district, Bihar, one man prbag¢evith
determination and commitment he could solve a local problem alone. The nearest small tov
Wazirganj, was only a few kilometres away. Yet, the lack of a road meant that the villagers
endure a dangerous 7km trek over the rocky mountain. B@ol, markets and other facilities
that fell on this route were all cut off. One day, his wife slipped and fell and he was unable t
her to a hospital. The year was 1960. Dashrath Manjhi decided he would do something himr
Selling off his cows, hesad the money to purchase a chisel, shovel, hammer and rope. The
entire village, including his wife and family, thought he had lost his mind. When has a man
managed to move a mountain, they asked? Dashrath chipped away alone at the mountain
and right, even shifting his hut closer to the road he was carving.

It took 22 years, but Dashrath was successful in his mission. He managed to carve a road 1
the mountain that reduced the distance to just 7 kms. Slowly, the road widened to allow kic
Y2G32NJ oA1Sa FYyR S@Sy OIFNR G2 LIlaad ! yF2N
with him to view this accomplishment.

His story in itself became a communication tool about the power of one man to create local
solutions. With support, hownany local problems could be solved by the community
0KSYaSt gSaK |1 26SOSNE AU 2yfteé o0SOFYS |y A
only children from the village who hear this tale of the man who moved a mountain. Spread
through TV, priharticles and online, Dashrath has become a national ambassador of local &
Unearthing and widely promoting such stories can be an important communication vehicle -
spark and encourage more communbigsed solutions.

Possible discussion points:

A What is the best way to pitch@ositive story?

Where is the line between biag a reporter andyetting involved?

Over the years, reporters have been criticised from both sides. They have been denounced
getting involved when they should be reporting and have been scathed for not helping enou
when people are in trouble. Thippened a lot with reporters in the Haiti earthquake, where ;
unprecedented number of reporters went hands on. One of the most-pigfile cases was with
a CNN reporter, also a neurosurgeon, who spent a night in a field hospital. The medical tea
evacuated amid security concerns and he spent the night stabilising the critically ill with the
of his crew. While his efforts were generally appreciated, there were concerns about the am
of airtime devoted to covering this story and his efforts.nyldelt it became like promotional
material for the channel.

There is a online simulation role play based on the Haiti earthquake which bring some of thé
questions to life http://insidedisastercom/haiti/experience
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A PulitzerPrizewinning photo or a cry for help?

»\,

Fa o i o poes i

In 1994, Photojournalist Kevin Cartwright was covering the brutal famine in Suda
The image he took of a malnourished child collapsing on her way to the food cen
and watched lg a plump vulture was awarded the Pulitzer Prize. Yet Kevin came
under sharp criticism for taking the photograph, rather than helping the girl. He w.
S@Sy OFftftSR WIHy2GKSN) @dzf (G dzZNEQ o | 26 S
R2SayQi G(SZNBEYKBKIgK2d ES a0KAt RQa LI NB
0KS @dzt GdzZNB gl ayQid +a Oft2asS +a G4KS |
once he had taken the shot.

Possible discussion points

A How do you draw a line between whet@ help and where to get involved?
A When you are involved, is it ethical to film and promote that involvement?
A Are there certairsubjectswho should just not be photographed/coveite

Quiz Answers
1. Sometimes the weightage of a story choice needs to consider factors beyond popularity.

True False

Answer: TrueThe media has a very core role to play both in informing the public and in influencing
practices and policy. This meathat in emergency situations, your mandate should widen.

2. The voices of groups such as livelihood groups and people with disabilities can help reveal
hidden issues.

True False

Answer: True. There are certain groups within the community, includirgyliselihood groups such
as famers, fishermen, livestock rearers or masons, whose voices bring a new perspective. People
with disabilities are always left out and it is important to include their views for better planning.

3. Positive stories can spur hop&d provide validation for efforts.

True False

Answer: True. Positive stories show the other side to a disaster and help spur hope.

4. Reports should concentrate only on the area with the maximum damage.

True False

Answer: False. The surroundiageas are often equally impacted. The lack of attention leads to lack
of aid which then has serious consequences for {i@mm recovery.
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5. Tone and pitch influence the balance of a story.

True False

Answer: True. The energy of a story (whether rushedried, overexcited or calm) comes through
to the audience and impacts neutrality.

6. Itis important to pinpoint blame right away.

True False

Answer: False. The ovpoliticisation of a disaster in the early stages takes time and attention away
from the main issues and affected communiti€hisis a period where people need to look forward
and focus on what needs to be done.

7. A reporter must never get physically involved in helping the community.

True False

Answer: There is no clear answerthis. There are certain situations where your conscience will
compel you to help. What is important is for all media organisations to have guidelines of what lines
must not be crossed.
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PARTICIPANT HANDOUTZ Simulation

Simulation scenarios
Flood or cylone:

It is now known that over 80,000 people have been affected (and numbers are expected to keep
rising). Of these, less than a third have been accommodated in relief camps; while the rest continue
to live on the streets or in makeshift shelters builtsofap floating in the water. Water and

sanitation have become a serious concern.

Piles of relief supplies have been airdropped by the state government and aid from the national
government is on its way. However, aid distribution and admittance in thgpsasnstill reaching
only a small portion of the affected and being done specifically according to government lists.

With your deadline to file a story being very tight, you have to choose between chasing one of four
stories that you have identified.

A Thet S RSNJ 2F {dzNI {aKAG tNIRSaKQa 2LILRairdAzy
to be touring some of the affected areas and is expected to hold a press conference that
evening. With elections coming up next year, fireworks are expectey teefe.

A Thousands of children are facing acute diarhea from the contaminated water. In a nearby
village with no doctor, a group of young women are drawing on the knowledge of a NGO
workshop conducted years before to create homemade oral rehydration soléribon relief
supplies.

A Alocal contact has told you about eoif village off the main road where no aid has reached
so far. This village has seen mass migration of men for work in recent years and there are
several elderly people and persons with digigies who live there.

A To the north of your location, there are reports of a group who are cutting jewellery off of
dead bodies.

OR
Earthquake:

The official death toll has reached 4000, though NGO sources and various other media are reporting
much hidner figures. There is no information on the number of villages affected. Aftershocks are still
continuing and landslides are frequent. Many areas remairoéut

Piles of relief supplies have been airdropped by the state government and aid from theatatio
government is on its way. However, aid distribution and admittance in the camps is still reaching
only a small portion of the affected and being done specifically according to government lists. There
is severe shortage of food and clothing. Temperatuaenight have begun to drop and there are
worries about death due to cold in the coming days.

With your deadline to file a story being very tight, you have to choose between chasing one of four
stories that you have identified.

LJF

I‘

A The leader of SurakshiNd RSaKQa 2LIRAAGA2Y LI NlIe& KFra Fit26y

to be touring some of the affected areas and is expected to hold a press conference that
evening. With elections coming up next year, fireworks are expected to fly here.

A A group of yong men and women are diligently building up new houses using rubble from the
earthquake for the most needy in their village. These are people with no land deeds who know
they will never officially make it to the government lists for rehabilitation.

A A localcontact has told you about cuiff village off the main road where no aid has reached
so far. This village has seen mass migration of men for work in recent years and there are
several elderly people and persons with disabilities who live there.
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A To the rorth of your location, there are reports of a group who are cutting jewellery off of
dead bodies.

OR
Drought

There is a feeling of hopelessness in the air in the central village. The markets are jammed with
people attempting to pawn/sell whatever possésss they have left. Many villages are already

facing acute famine. The government has set up relief centres and food distribution camps in a few
places, but these are inadequate for the magnitude of the problem. Malnutrition is rampant among
the surviving

With your deadline to file a story being very tight, you have to choose between chasing one of four
stories that you have identified.

A ¢KS fSIFRSNI 2F {dzNJ} 1aKAG tNIFRSaAKQa 2L aArAdGAz2y
to be touring some ofhe affected areas and is expected to hold a press conference that
evening. With elections coming up next year, fireworks are expected to fly here.

A In the middle of the droughhit area there is a story of one village which is managing to
survive. It is gd that they practice several local water conservation and rain water harvesting
techniques, working together as a community.

A Alocal contact has told you about ewif village off the main road where no aid reached so
far. As crops fail again and agdinis village has seen mass migration of men for work in
recent years. There are several elderly people and persons with disabilities who live there who
are unable to make it to the relief centres.

A To the north of your location, there are reports of a gpovho are cutting jewellery off of
dead bodies.

Tasks:

A Pick one of the stories to pitch to your editor. Explain why you picked that story.
A List three possible angles? Which one will you choose to explore?
A Who will you talk to in order to cover the st@ist 5 people that you will interview.
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PARTICIPANT HANDOUT- Balance

Story choice
Factors influencing story choice

When there is a disaster almost literally every day of the year, it is no surprise that the vast majority
go unreported. Story choide currently determined on a number of criteria that include:

Howdramatic are the numbers if dead, injured or homeless?

How dramatic are the visuals?

Can it be covered remotely or does a journalist need to be sent to the scene?
Will my audience be intested in the story?

What other news is there today?

What is my connection to the victims?

T v v I B B

Yet, for media to fulfil a role in disaster prevention anastger recoverythere needs to be
consideration of several other factors.
A What will not coveringhe story mean for the affected community@overage often impacts

aid)

A 9SSy AT (KS WydzYyoSNEQ FNB y20 I NBS Ay | NI I
community?

A What impact does the story have on a larger context (developmesnaironmental, sol
or political)?

Balance of voices

Stories need to take into account different perspectittest in themselves will bring out new issues
These emerge primarily through engagement with different stakeholdére groups defined below
are not only some fathe most critically affected in the aftermath of a disasteuf also play a key

role inpromoting individual and collective action that will help reduce risk. At the same time, it must
be ensured that the most socially and economically marginalised &ficwss these target groups

and the community as a wholere addressed.

i. Local Panchayati Raj /Urban Legislative Body leaders

As the last level of elected regsentatives, this grouperves as a key link to the government and has
the legal power to enforcdecisions in the community. Thegn influence policy decisions. Through
budget allocations and running of schemes, they can effectively form links between government
policies and local risk reductiomheir voice®ffer a local political perspective.

ii. Loal champions

I O02YYdzy Al eQa (i ShelOgodpskng ottieRedutated prafessivSats $erve as the
unspoken, unelected advisors to the community. They are looked up to and trusted; and are often
emulated even more than elected leaders. Thesallegbampions serve as the link between general
people and the panchayat. Through their various vocations, dfiey new perspectivesn how
disasters and risk reduction link to various other facets of life.

iii. Children

Childrenboth enrolled in and out ofchool, are often more receptive and open to information than

I Rdzt Gad LYGSNylragaAzyrttes GKS OF YLI AIY 2y WOKAL RN
As the next generation, they will be the ones to carry on sustainable risk reduction psalttithe

F FAGSNYEFGK 2F F RA&AFA0GSNE OKACf RAMBinghase @latdd®S OF y K S
education and safety.
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iv. Women

The heart of their families, women generally spend the greatest amount of time at home and are
one of the most vulerable groups. In many villages, migration by the men to the cities for work
means that the women are left alone; making it even more critical to build their awareness and
action.

v. Persons with Disabilities

Unless particular attention is given to PWDs®\tlare always left out by default. There is an urgent
need to empower and include them in any disaster risk reduction action. For a community can only
be safe when each one of its most vulnerable members is safe.

vi. Elderly

Though they are usually respectale elderly are another group who are often left out. At the same
time, the elderly are repositories of traditional knowledge and local innovations on disaster risk
reduction. They are often more receptive to using and improving these techniques; whible can
vital in small commuities with limited facilities.

vii. Livelihoodbased groups

[ AGSEtAK22R O02YLlzZ aAz2ya OFly 2FGSy NBaGNAROG wal FSH
despite cyclone warnings or farmers refusing to evacuate during a flardeting groups such as

farmers, shepherds, fishermen, labourers and masons is therefore critical. Some of their inherent

activities play a major role in DRR. So any breakthrough in getting these groups to incorporate risk
reduction and preparedness meaes as part of their daily routine will go a long way towards

mainstreaming DRR!

Balance of positive and negative stories

Coverage of local innovations and positive actions is encouraging and builds hope. It also serves as
good examples that can be regdited elsewhere and as validation of efforfing that could be
considered include:

A Positive work being carried out by the government, NGOs or the community.

A Local innovations (either in early warning that prevented casualties) or in the aftermath that
are helping people cope and rebuild their lives.

A Coming together of the community to recover, bridging previous divisions

Mix of areas and regions

Often, reporting of a disaster gets confined to the supposedly waffscted area. The other regions
and sirrounding places get left oult is important to look at all of these areas as well. The
repercussions of these build different ways

Activist vs. neutral reporting

Particularly in postlisaster situations, the media tends to take on a more activigt rbhere is a

rush to assign blame, to politicise and to miss the other angles. This sometimes takes away the focus
from the actual event and affected communities. Reporters also need to carefuliobilie tone

and pitch. A frantic tone angeally loud eport sends a very different messadreporters must also

strike a balance between telling the story and getting involved in physically helping the community.

Points to consider:

1  Where do I draw the line beteen reporting and advocating for a cause?

1 Am Ireflecting my own personal opinions, rather than reporting what is actually happening?
Are my viewers / readers clear about my biases?

1 Ina very serious situation, can | allow my priority to be to help rather toaaport?
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QUIZ5

1. Sometimes the weightge of a story choice needs to consider factors beyond popularity.

True False

2. The voices ofroups such avelihood groups and people with disabilities can help reveal
hidden issues.

True False

3. Positive stories can spur hope and provi@didation for efforts

True False

4. Reports should¢oncentrate only on the area with the maximum damage.

True False

5. Tone and pitch influence the balance of a story.

True False

6. Itis important to pinpoint blame right away.

True False

7. A reporter must never get physically involved in helping the community.

True False
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DIGNITY

RESOURCE PERSON NOZBignity

Objective:Maintain the dignity of disaster survivors when conducting interviews lingea story.

Structure of the learning unit

Using the same groups already formed, begin the learning unit with the simulation exercise (allotted
time ¢ 1 hour). At the end of this time, have each participant take the quiz individually (10 mins).
Have plaary discussion and critique of the suggested actions. Finally, discuss other examples and
the quiz answers.

Simulation scenarios

Now that you have decided on your stawd the people you will interview, you are headed for your
destination. You are onef the first teams to reach the area. People are literally in shock and are a
little unwilling to talk to reporters. However, you are determined to get you story.

Tasks:

A List 5 key questions you will ask for each type of interviewee (define these gsyrer
previous exercise).
A List 3 visuals that you will want to capture to accompany your story.

Group discussion and examples
Following the simulation, the plenary discussion and critique must keep in mind the following:

A Interviewing: The manner in whiclisaster survivors are interviewed can badly affect their
psychological state. Clearly, reporters are in a position of power. Taking care never to exploit
this is vital.

A Visuals:The imagery of a disaster situation is often gory and filled with unimhatgna
destruction and suffering. Photojournalists and reporters must walk a fine line between telling
the story to the public and keeping the dignity of the people intact.

Where, how and in what size the visual is used may also make a difference. Thdre may
some shots that are just vetoed altogether.

A Overall reporting In putting together the whole story, including the anchoring/ editorial/
layout, ensure that it reflects a sense of dignity for the community.

The discussion can be enriched with examples @ase studies that illustrate the core principle.
These should be local where possible and appropriate to the context. A couple of illustrative
examples are given below:

Disrespecting the community

In the wake of the 2013 Uttarakhand floods, oeporter from a local station
0K2dzZ3KaG A0 FLILINPBLINAFGS (G2 NBLR2NI 4¢
survivor was apparently carrying him through a flooded area as a mark of resg
Though his actions were widely condemned among the media commtimity,
OFrasS AtasSt¥ LRAydGa G2 F O0NRI RSN LINZ
the communities they visit.
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A photo that lives on and on; impacting lives years later

During the Gujarat Riots of 2002, a BBC reporter shot this photo ol
local tailor pleading for his life. The photo became iconic and was
carried in papers and news reports throughout the country. It beca
the face of the riots. However, it also followed the subject througho
his life. He was impacted and shunned socialgdming known as
0KS LISNE2Y ¢K2 WL SFRSR yR O}
220 HKSNBE KA&a 02aa alAR KS RAF
there were allegations that the photo only showed one side of the

story.

Quiz Answers
1. Affected communities always wart speak to journalists.

True False

Answer: False. While many affected communities are glad to receive coverage in the hopes that it

Possible discussion
questions:

AHow do you keep the
dignity of a person
intact while you do your
job?

Als it possible or even
necessary to think of
future consequences on
the subject that you are
photographing?

AHow do you draw a
line between reporting
and intruding on
privacy?

will bring attention to their plight, not everyone is comfortable speaking to a reporter

2. The world is entitled to seeverything that is happening so everything can be recorded.

True False

Answe: False. Though there is a responsibility to report accurately on what is happening in the area,

this does not give reporters the right totrude on the privacy of grievingfamily. Always ask

permission before recording anything.

3. Survivors are often a little dazed so it is alright to prompt them a little with the answers

True False

Answer: Falsés 2 y Q
change the perspective.

Eddrdl KitestARoiNthe survivors to tell their story. Lead questions

4. Not just the actual interview, but the overall packaging of a story ( including the music, the
choice of clips, the size and use of photographs or the tonestirg)y affects the dignity of an

affected community.

True False

Answer: TrueThese elements contribute to the overall context and the way that the audience views

the situation It turns real people into caricatures.

5. Insensitive questions can actually affect the psyshoial recovery of survivors.

True False

Answer: True. Insensitive questioning makes recovery from the trauma more difficult.
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PARTICIPANT HANDOUTZ Simulation

Simulation scenarios
Now that you have decided on your story and the people you will interview, you are headed for your
destination. You are one of the first teams to reach the area. People are literally in shock and are a

little unwilling to talk to reporters. However, you are determined to getrystory.

Tasks:

A List 5 key questions you will ask for each type of intervie(degine these as per your
previous exercise).
A List 3 visuals that you will want to capture to accompany your story.
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PARTICIPANT HANDOUT- Dignity

Psycho-social impact of insensitive questioning
The manner in which disaster survivors are interviewad lwadly affect their psychological state.
Clearly, reporters are in a position of power. Taking care never to exploit this is vital.

Interview tips

A Always introduce yourself, clearly stating who you are and why you would like to speak to
them.
A People mayrave expectations that you have come to offer aid. Never promise anything
cash or kind; in exchange for the interview.
A 52yQiG SELISOG LS2LIXS (2 2dzyYL 4 GKS OKIyOS G2
willing to speak to you before you begMake sure to respect their feelings if they say no.
A Ask whether they are comfortable with you taping/filming/taking notes. Always give the
option of turning this off somewhere along the way if they begin to be uncomfortable or
R2y Qi o6l yli a&ySGiKAy3d NBO2NR

ALYy GKS AYYSRAIFGS FTFOGSNXYIGK 2F | RAAF&AGSNE R2
LYadSrR aleée a2YSGKAy3a Ff2y3a GKS fAySa 2F alL

A Do not place blame on anyone.

As2yQl Fal tSHRAY3 | dzSEHEINRLES T Kd G812 ORI oS2dzI T $3
32SNYYSyi KFra R2yS |y SEOSttSyid 2206 2F Sal O

0KS 3I2@SNYYSyld S@I Odza GA2YyKE
A Watch your body language. Make sure it is appropriate to the cultural context.

A Never yell or convey fairation if your interview is not going as you hoped.

Visuals

The imagery of a disaster situation is often gory and filled with unimaginable destruction and
suffering. Photojournalists and reporters must walk a fine line between telling the story tautiie p
and keeping the dignity of the people intact.

Where, how and in what size the visual is used may also make a difference. There may be some
shots that are just vetoed altogether.

Sensitive writing
Writing sensitively requires a mufiaceted approah. The following elements must be kept in mind:

1 Use @ndersensitivetone and language.

1 Weigh your wordg, not just for accuracy but for their connotatiofRefer accuracy
handout)

1 Avoid turning people into caricatures by ensuring that the

f Tryandtd GKS LI NGA&A 2F GKS LISNE2yQa adzmie OGKFdG &
just as a suffering victim.

1 Always set the contexor any stories or quotes used to ensure a full picture

Overall reporting
In putting together the whole story, includingdtanchoring/ editorial/ layout, ensure that it reflects
a sense of dignity for the community. There are alwagygs to ovethype orsubdueany story.

Finally and perhaps most importantly, do no harm.

SEEDS Technical Servikeswledge Links 71



DIGNITY

QUIZ6

1. Affected communities always want to spealjdarnalists.

True False

2. The world is entitled to see everything that is happening so everything can be recorded.

True False

3. Survivors are often a little dazed so it is alright to prompt them a little with the answers.

True False

4. Not just the actual interview, but the overall packaging of a story ( including the music, the
choice of clips, the size and use of photographs or the tonestdrg)y affects the dignity of an
affected community.

True False

5. Insensitive questionsan actually affect the psyckspcial recovery of survivors.

True False
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CONSISTENCY AND COLLABORATION

RESOURCE PERSON NOZEonsistency and collaboration

Objective Collaborate across media to strengthen consistesfayessaging; and build collaboration
with government and NGOs.

Structure of the learning unit
This simulation unit is to be done as a plenary (allotted t§ie2 hours). Have plenary discussion
and critique of the suggested actions.

Simulation scenarios

You are back in the central town after filing your first major stdtyere has now been a major influx

of news reporters into the town. You are feelintjtde overwhelmed by the sheer number of

people. The influx is putting strain on already scarceueses and prices are rising.

I SNIFAY FlLYAfASa @2 dzQJdS -eddihgiskears &t jonali@tSwaiitingitd SR | 0 2 o
interview them. Yet no one seems to be publishing the information that they need most. They keep

asking you questiondutyouR2 y Qi KIF @S (GKS | yasSNAE®

At a small tea shop, you bump intaeore journalists that you know and begdiscussingome of
these problems.

Tasks
Come to a consensus on:

A Three possible areas of collaboration betwgenrnalists

A Five possible common goals/a@®of reporting that will help the affected community to
recover

A List of people/types of organisation where-ips and collaboration is necessary

A Types of information / support that can either be extended to or is needed from the
government and NGOs

Group discussion and examples
Following the presentationghe plenary discussion and critique must keep in mind the following:

Who needs to collaborateAlong with different media units, government officials at the national
and local levels (especiallyda/PROs) and NGOs on the ground all play a vital role in disseminating
information.

Consistency of reportsBuilding consistency on the way of reporting within the varied team
members in different areas strengthens the overall report. At the same tiriegraely conflicting
reports from within one company, as well as across different media can create massive confusion.
This is especially true of ligaving information such as safe routes or aid distribution.

Common goals In the larger contextandagpNIi 2 F YSRAlF Q& Lzt A0 &ASNBAOS
play a key role in building public awareness. Public awareness campaigns are often scattered and

done in silos. Collaboration between these three key stakeholders can bring consistency and greater
weight to a nationwide campaign.

Other factors to consider during the discussion include:

What are the unique information needs of the community at that time? These will differ from hazard
to hazard and region to region. For example, in the earthquake sicemaadblocks and safe routes

will be a priority. In the cyclone and flood instances, one need may be on clean water and ways to
purify. In a drought scenario, the main emphasis will be on access to food and fodder for the
livestock. Medicines, medicaltahtion and basications are always needethformation on

applying to be on government lists, for schemes or finding information on missing family members
are always questions to be considered.
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PARTICIPANT HANDOUT- Simulation

Simulation scenarios

You ae back in the central town after filing your first major story. There has now been a major influx

of news reporters into the town. You are feeling a little overwhelmed by the sheer number of

people. The influx is putting strain on already scarce resowdgrices are rising.

/I SNIFAY FlLYAfASa @2 dzQdS -eddihgiskears &t jonali@tSwaitingitd SR | 0 2 0
interview them. Yet no one seems to be publishing the information that they need most. They keep
F&1Ay3a @2dz |jdzSahaveshgandvers. dzi € 2dz R2y Qi

At a small tea shop, you bump into more journalists that you know and begin discussing some of
these problems.

Tasks
Come to a consensus on:

A Three possible areas of collaboration between journalists

A Five possible common goals/areag@porting that will help the affected community to
recover

A List of people/types of organisation where-ips and collaboration is necessary

A Types of information / support that can either be extended to or is needed from the
government and NGOs
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PARTICIPANT HANDOUTz Consistency and collaboration

A collaborative rather than antagonistic model between different media organisations, the
government and NGOs can improve the quality of disaster reporting and can help build the resilience
of communitiesacross the country. This is particularly true when considering the dual role of media

in a disaster context. It is the key channel for both disseminating key information down to the

general public and affected communities; as well as a spark for humiamitaction and government
response.

Who needs to collaborate?

Along with different media units, government officials at the national and local levels (especially
PI0s/PROs) and NGOs on the ground all play a vital role in disseminating information. This
collaboration can be strengthened by planning beforehand.

Aldentify credible and authoritative sources of information that can be used to support messages in
potential emergencies.

ADevelop a plan for using information from other organizations in potentialrgereies.

A Develop contact lists of external subjeuatter experts able and willing to speak to the media on
issues associated with potential emergencies.

Alssue media communications together to be more credible and trustworthy to the target audience.

Consistency of reports

Building consistency on the way of reporting within the varied team members in different areas
strengthens the overall report. At the same time, extremely conflicting reports from within one
company, as well as across different media caate massive confusion. This is especially true of
life-saving information such as safe routes or aid distribution.

A Present information in a format that aids understanding and helps people act accordingly.

A Cite credible and authoritative sources.

A Aimfor consistency of key messages across agencies. If real differences exist, try to clarify sources
and course of action to your audience.

A Determine information clearance and approval and procedures in advance when possible.

Aldentify significant misinformtion, being aware that repeating it may give it unwanted

Collaboration tactics

Ly GKS fFNBHSNI O2yGSEG FYyR a LING 2F YSRALFQ& Lz
building public awareness. Public awareness campaigns are often sdadiegdedone in silos.

Collaboration between these three key stakeholders can bring consistency and greater weight to a
nationwide campaign.

A Encourage media organisations to repeat or echo the same key messsgels repetitionand
echoing by many voice®lps to reinforce the key messages for target audiences.

A Devote effort and resources to building bridges, partnerships and alliances with other
organisations (including potential or established critics) before an emergency occurs.

ARespect the unique inforation needs of special and diverse audiences.

Further resources

As the subject is wide and dynamic, static reports will soon become outdated. References can be
taken from ALNARMww.alnap.org, Thompson Reuters Foundati@vww.trust.org/Humanitarian

and PreventionWebhitp://www.preventionweb.net/english).

SEEDS Technical Servikeswledge Links 76


http://www.alnap.org/
http://www.trust.org/Humanitarian
http://www.preventionweb.net/english/

LEARNING UNIT 7FOLLOW UP

SEEDS Technical Servikeswledge Links

1



FOLLOW UP

RESOURCE PERSON NOZEollow Up

Objective Create followup stories to give a holistic picture

Structure of the learning unit

Using the same groups already formed, begin the learning unit with the simulation exercise (allotted
time ¢ 1 hour). At the end of this time, have each peipgant take the quiz individually (10 mins).

Have plenary discussion and critique of the suggested actions. Finally, discuss other examples and
the quiz answers.

Simulation scenarios

Six months after the distex struck/was first known, there are no refs being done. In fact,

everyone had moved onto the next story within the first month. However, you feel strongly about
going back and finding out what is happening now. You know that it is going to be a hard fight with
your boss to do so, but you knowyibu pitch a good story you have a chance.

You contact a local stinger you worked witho has always helped you ferret out the best stories
and get a feel of the situation nov8ince he has a good rapport with you, he agrees to help. He gets
back to youn a few days with the following few snippets.

Earthquake

Government schemes are not running like they should. Many NGOs are doing work but in disjointed
ways. Parts of the affected area continue to remain under water. Roads are still being cleared and
lanRatf ARSA LISNA2RAOIffe&e O2yliAydzsSed alye LWzmtAO0 ao
CKSNB IINB adAatft Ylye OFrasSa 2F YAaaay3da LIS2LX S i
showing interest in reviving traditional earthquakesistant architecture.lssues of land ownership

and tenancy have become a struggle for the majority of those affected; most of whom have no

papers to prove their legal rights.

K :
KT

Gyclone

Government schemes are not running like they should. Many NGOs are doikdpwon disjointed
ways.Parts of the affected area continue to remain under water. One of the npagdslemsis

livelihoods as all the crops have been washed away and the salinity has ruined the soil. Fishing
patterns have been affected. Many publicsehb a KIF Sy Qi NB2LISYSR | FUSNI o
¢CKSNBE INB aidAatt Ylrye OFLasSa 2F YAaaAiay3d LIS2LXS (K
are coming up with sack cultivation practicgsafwing crops in sacks that float on the water) to
sustainthemselveslssues of land ownership and tenancy have become a struggle for the majority of

those affected; most of whom have no papers to prove their legal rights.

Flood

Government schemes are not running like they should. Many NGOs are doing wamldigjointed

ways. Parts of the affected area continue to remain under water. One of the major problems is

livelihoods as all the crops have been washed away. Areas of the coast continue to remain under

g GSN al yed Lzt AO &ao0kehgusel askshelfeyTheie arBti# mady/c&sBs | F (
2T YAaairy3a LIS2 LI S (lsskes of Kid @vihgrship and Briagty Hake Hexdm@ & R ©
struggle for the majority of those affected; most of whom have no papers to prove their legal rights.

Drougtt

Government schemes are not running like they should. Many NGOs are doing work but in disjointed
ways. Water and malnutrition continue to be a probleButright famine continues in some areas.
There are also many cases of missing people which are béisgerved about. Someillageshave

now begunemulating the one village that managed to survive the droyugtnstituting

communityled water conservation and collection practices.
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Tasks

A Think of a story pitch, a possible headline and the story angle.
A Five major points the story will cover
A Three people you will interview

Group discussion and examples
Following the presentations, the plenary discussion and critique must keep in mind the following:

Use of or delivery ohid: In larger disasters, thers a giant influx of aid money and government
sanctioned relief funds in the initial days. Follay on the usage of this aid can help promote
accountability. In cases where relief is not sanctioned at all, the ongoing media scrutiny can help the
deliveryof aid.

Longterm recovery The reconstruction activity and recovery programmes should incorporate
disaster risk reduction features, helping the community become more resilient.

Lessons and good practiceSften there is a reinvention of the wheel aftevery disaster; from a
communications perspective, an aid perspective and a reconstruction/recovery perspective.
Reporting over the longeterm on the lessons and good practices (perhaps even small local ones)
can make a difference for the next one.

Thediscussion can be enriched with examples and case studies that illustrate the core principle.
These should be local where possible and appeterto the context. An illustrativexample igjiven
below:

Helping people access ajears later thanks to the story being kept alive

¢K2dzZ3K Ad 6l ayQid RdzS G2 F yFddz2NF € KIFTF
great example of how continuing media coverage keeps an issue alive. Even the sporz
media coverage (usually arodithe anniversary of the disaster) has meant that the
community who are still suffering 30 years later can keep their fight alive. Disasters du
natural hazards are usually less political and thus lose interest much faster. Applying t
same principldo disaster situations can play a major role in better recovery.

Possible discussion points:

A What kinds of storiesan be told in order to keep the interest alive?

A How do you report them in order to influence positive practices? What kind of tone would
that take?

A How do you report them in order to influence policy? What kind of tone will this take?

A What kinds of storig can help promote learning and accountability?
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Quiz Answers
1. Followup stories play a key role in continued aid for affected communities.

True False

Answer: TrueContinued media attention means continued visibility of the situation which @ays
role in getting aid.

2. Once the immediate disaster is over, there are never any new stories to report.

True False

Answer: False. Many of the major challenges come in the medium anddongafter the story
usually dies out and the community &tlto fend for themselves.

3. Followup stories can promote accountability for aid and money that has been committed.

True False

Answer: TrueReporting can help bring accountability to aid that has been committed.

4. Followup stories are required fasnly one month after a disaster.

True False

Answer: Falsd-ollowup stories need to continue for the lofigrm; over many months or even
years.

5. Followup stories are possible only when there are celebrities and VIPs taking interest.

True False

Answer: False. Folloup stories are actually even more important for those areas where there is
little interest.

6. Social media can help keep the momentum alive for follgnstories.

True False

Answer: TrueWhen finding space in tradithal media is limited for such stories, social media can
play a role in reviving public interest in the story.
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PARTICIPANT HANDOUT- Simulation

Simulation scenarios

Six months after the disaster struck/was first known, there are no reports being tofet,

everyone had moved onto the next story within the first month. However, you feel strongly about
going back and finding out what is happening now. You know that it is going to be a hard fight with
your boss to do so, but you know if you pitch a gatory you have a chance.

You contact a local stinger you worked with who has always helped you ferret out the best stories
and get a feel of the situation now. Since he has a good rapport with you, he agrees to help. He gets
back to you in a few days withe following few snippets.

Earthquake

Government schemes are not running like they should. Many NGOs are doing work but in disjointed
ways. Parts of the affected area continue to remain under water. Roads are still being cleared and
landslides periodicf f @ O2y Ay dzS® al yeé LlJzmfAO0 a0K22fa KI
¢CKSNBE IINB adAiatft Ylye OFrasSa 2F YAaaay3d LIS2LI S
showing interest in reviving traditional earthquakesistant architecturelssues of land ownership

and tenancy have become a struggle for the majority of those affected; most of whom have no
papers to prove their legal rights.

ORCyclone

Government schemes are not running like they should. Many NGOs are doing work bugiimetisj
ways. Parts of the affected area continue to remain under water. One of the major problems is
livelihoods as all the crops have been washed away and the salinity has ruined the soil. Fishing
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¢CKSNBE IINB adAatt Ylrye OFLasSa 2F YAaaAy3d LIS2Lx S
are coming up with sack cultivation practices (growing crops in sacks that float on the water) to
sustain themselvedssues of land ownership and tenancy have become a struggle for the majority of
those affected; most of whom have no papers to prove their legal rights.

ORFlood

Government schemes are not running like they should. Many NGOs are doing work but imetisjoi
ways. Parts of the affected area continue to remain under water. One of the major problems is
livelihoods as all the crops have been washed away. Areas of the coast continue to remain under

gl GSNY alye LlzfAO aOK22f aas sheltgrS Yheré ard\sBllanbiy yaSeB | T (i
2F YAaary3d LS2LIXS (KIFIG KFEgSyQi 0SSy NBazt SR L

struggle for the majority of those affected; most of whom have no papers to prove their legal rights.
ORDrought

Govenment schemes are not running like they should. Many NGOs are doing work but in disjointed
ways. Water and malnutrition continue to be a problem. Outright famine continues in some areas.
There are also many cases of missing people which are being whilsgderat. Some villages have

now begun emulating the one village that managed to survive the drougimnstiuting

communityled water conservation and collection practices.

Tasks

A Think of a story pitch, a possible headline and the story angle.
A Five méor points the story will cover
A Three people you will interview
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PARTICIPANT HANDOUTz Follow up

Followup stories are important to keep the issue alive. In the days after a disaster event when
interest wanes off and the media withdraws, the communstyeift to recover alone. Yet some of the
greatest challenges come in the medium and kbegn. Followup stories can also result in insightful
lessons and replicable good practices.

Use of or delivery of aid
In larger disasters, there is a giant influxaad money and government sanctioned relief funds in the

initial days. Followup on the usage of this aid can help promote accountability. In cases where relief
is not sanctioned at all, the ongoing media scrutiny can help the delivery of aid. feqletries can
include:

A Which areas received aid? How has it been used?
A What kind of monitoring systems are in place for this?
A Where the aid was in kind, has it been helpful? What challenges have been faced?

Long-term recovery
The reconstruction activitgnd recovery programmes should incorporate disaster risk reduction

practices. Follow up stories can include:

A Use of sustainable construction practices and disaster risk reduction features in

reconstruction

Government schemes and compensation that can fygiad to recovery programmes
Alternate livelihood options

Any new policy initiatives

Longterm political and diplomatic implications of such disasters (including iscgte
migration)

>~ >~ >~ >~

Lessons and good practices
Often there is a reinvention of the wheafter every disaster; from a communications perspective,

an aid perspective and a reconstruction/recovery perspective. Reporting over the targeon
the lessons and good practices (perhaps even small local ones) can make a difference for the next

one. Follow up stories can include:

1 Interesting innovations by communities or NGOs.
1 Where did the problems in the recovery occur? What can be done differently to help this for
next time?

Helping people access aid years later thanks to the story being kept alive
¢K2dAK Al ¢l ayQid RdzS G2 + ylFaGdzNTt KFTI
great example of howantinuing media coverage keeps an issue alive. Even the sporad
media coverage (usually around the anniversary of the disaster) has meant that the
community who are still suffering 30 years later can keep their fight alive. Disasters du
natural hazard are usually less political and thus lose interest much faster. Applying th

same principle to disaster situations can play a major role in better recovery.
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QUIZ 7

1. Followup stories play a key role in continued aid for afésl communities.

True False

2. Once the immediate disaster is over, there are never any new stories to report.

True False

3. Followup stories can promote accountability for aid and money that has been committed.

True False

4. Followup staies are required for only one month after a disaster.

True False

5. Followup stories are possible only when there are celebrities and VIPs taking interest.

True False

6. Social media can help keep the momentum alive for follgustories.

True False
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RESOURCE PERSON NOZ Environment and development

Objectve D2 06 S@2yR (G(KS WRAAIFIAGSNRD Ff2yS gAGK LI2aarot
factors, including how climate changemponents and developmental aspects impact natural

hazards.

Structure of the learning unit

Using the same groups already formed, explain the assignment to the participants and distribute the
handout on Environment and Development and the quiz (to be takeividually). Then dismiss

them and allow them free time to work on the assignment. Convene again the next morning for the
presentations and discussion (1/2 day time). Finally, discuss other examples and the quiz answers.

Simulation assignment

As you lo& around your own city/town/area, you realise that a disaster risk reduction story is
possible right there. Why wait for something to happen before reporting on it? Remembering what
you learnt about hazard + vulnerability = disaster, you decide to puthegea short story thayou

can then pitch to your boss for a larger piece.

Tasks: Bt together a short disaster risk reduction related story set in your area/town/city. Both the
story pitch and the medium (print, TV, radio) are up to you to decide. téanm will need to present
the story tomorrow morning.

Pointers:
A Research the hazards that are possible in your area.
A Think about the vulnerabilities that can turn those hazards into a disaster should they strike.
A What is happening now that magnifies@an help reduce thoseulnerabilitie®

A Try and find a human angle to the story.

Group discussion and examples
Following the presentations, the plenary discussion and critiquet keep in mind the following

Climate change and smadicale disastersClmate change is expected to increase the number of

large-scale unprecedented hydnmet events such as flash floods. At the same time, sstalle

climate-iinduced stresses such as water shortages that are leading to disasters of their own.

W5 SPSt 2WHES yNIPEYS A& WRS@GSt2LIYSydQ LIXFeAy3a Fa 0N
much are hazard and vulnerability issues taken into consideration during construction planning.

Disaster risk reductionDRR can be built into almost every aspect of lifeluiting housing,
livelihoods, civic infrastructure, education and environment.

Silent disastersThe Red Cross stated in 2012 that 91% of disasters worldwide are silent. This silence
can be attributed to a number of reasons including media interest.

Linking storiesW5 A &l aGdSNR ad2NASa FNB y20 RAalFadSNI &aid2NR
AaadzsSa AyOfdzRRAYy3I KSIfOGKZ SRdZOF(GA2YyZ 62YSyQa NRIK
stage of the disaster cycle.

The discussion can be enrichedhméxamples and case studies that illustrate the core principle.

These should be local where possible and appropriate to the context. A couple of illustrative
examples are given below:
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Environmental days and infotament programmes

Several TV channels now run environmental awareness programmes and campaigns. Done
AY Yy WAYT20FAYyYSYyi(iQ FT2NXIGX GKSAS akKz2ga
However, since they are not a regular feature, theseSsau a Gt A f t KIF @Sy Qi a
or attained that level of seriousness. They are a good first step, but more needs to be done
mainstream these issues.

The silent disaster in Changthang, Ladakh

b ’
I'have never/seen such a winter in my life.
T']C‘“WI!]l(‘IShClV(? been harsh, but not like this.
<% O Ky

7T e

In the winter of 201213, there was a silent diss in Changthang where thousands of sheep
and goats died. The area is in the higher regions of Ladakh which are snowbound and cut ©
the rest of the world during winteThesehigh altitude plains of Eastern Ladakh are home to a
nomadic tribe calledhe Changpas. For generations, tHaielihood hasentered around their

livestok. The region produces around 40,000 kgs of pashmina every year. It also supplies &
meat and wool for the Ladakh region.

That winter, he record snowfall and plummeity temperatures completely cut off all access to
the normal winter pastures. Around 40,000 livestock perished due to starvation; with 90% o
young stillborn or dying. Since January and February are the key months both for pashmina
growth and birthng, both goats and sheep require extra food at this time. Yaks and horses (!
are equivalent to investments) also perished in large numbers. The few attempts to send fo
and relief were impossible at first, as most areas were completely cut off.

Yet there was no mainstream coverage, turning it into an invisible and silent disaster.

A short video on it can be viewed fatp://www.youtube.com/watch?v=d cg4kr204
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Quiz Answers
1. The construction of roads and dams affects Wuénerability of a community.

True False

Answer: TrueWhen done in an unsustainable manner, this type of construction can actually
increase the vulnerability of a community to natural hazards.

2. { YIffSNI NBOdzNNBy (i S @S ycovatasiaddiSdster & | yydzf Ff22Ra

True False

Answer: False. Though these events are recurrent and scell, they still have an immense impact
on the lives of the affected populations and can keep them trapped in cycles of poverty.

3. Disaster risk reductionam be built into everyday life, including houses and education.

True False

Answer: TrueDisaster risk reduction can be built into almost all aspects of everyday life.

4. As climate change intensifies, the scale and intensity of hgtebevents wilincrease. There
will also be a greater number of d&y-day climate stresses.

True False

Answer: TrueMany of these impacts can already be seen
5. ¢KS YSRAIF A& LI NIfe NBalLlRyairotS F2NJ ONBlFGAy3a W

True False
Answer: True. X' 22 NJ FI OG2NJ Ay ONBIFGAy3a wairtSyd RAaladSN

6. The vulnerabilities that arise from mainstream areas such as poverty, education, women and
child welfare and construction all have an impact on disasters.

True False

Answer: TrueA disaster is linked to many factors besides the actual hazard. Disaster risk reduction
can be mainstreamed into all these areas.
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PARTICIPANT HANDOUT- Simulation

As you look around your own city/town/area, you realise that a disast&reduction story is

possible right there. Why wait for something to happen before reporting on it? Remembering what
you learnt about hazard + vulnerability = disaster, you decide to put together a short story that you
can then pitch to your boss forlarger piece.

Tasks: Put together a short disaster risk reduction related story set in your area/town/city. Both the
story pitch and the medium (print, TV, radio) are up to you to decide. Your team will need to present
the story tomorrow morning.

Pointess:
A Research the hazards that are possible in your area.
A Think about the vulnerabilities that can turn those hazards into a disaster should they strike.
A What is happening now that magnifies or can help reduce thvogeerabilitie®
A Try and find a humaangle to the story.

Reference: Youcanrefertothe handgud2 Ay3 6Se€2yR || WRAAlFIAGSND S@Sy
National Disaster Management Authority and National Institute for Disaster Management, your state
website and any other sources you require
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PARTICIPANT HANDOUTz' T ET ¢ AAUTT A A OAEOAOOAODS

Climate change and small -scale disasters

Climate change is expected to increase the number of acgée unprecedented hydamet events

such as flash flood#. will increase the incidences amaténsity of new hazards such as glacier
melting, sea level rise and extreme weather events to levels never seen before. This will aggravate
the existing disaster risks and vulnerabilities and expose millions of people never affected before
around the world Rural livelihoods are put at risk by the local impacts of global climate change or
environmental degradation. Balancing diversity and sustainability with the need to compete in a
globalising economy poses a great challenge. This is currently undermdmimg capacity.

At the same time, smaficale climatdnduced stresses such as water shortages that are leading to
disasters of their own.

Examples of dayo-day stresses

9 Water shortages and quality

9 Changing crop patterns

9 New insects and pests

1 Increased health hazards

1 Retreating glaciers

1 Livelihoodcompelled migration

9 Food shortages and malnutrition

The economic impacts of these disasters may be small individually, but add up to be a massive
portion of the economic loss due to disasters annually.ifstance, floods accounted for 2/3rds of
the total damages due to disasters in India between 1990 and 2011.

This is not counting the spiralling effect on chronic poverty, health, education and livelihoods that in
themselves compromise development. Alecadl, addressing these problems can lead to greater
community resilience that will have spaif effects on every walk of life.

What can be done?

A Make disaster risk reduction a national and local priority, with strong institutions to

implement decisions.

Set up early warning systems that reach all people, in time for appropriate action and

accompany the warnings with helpful advice.

Incorporate climate risk in all urban planning and water and forest management processes.

Maintain and strengthen coastal we barriers, river levees, flood ways and flood ponds.

Have adequate drainage systems to avoid flooding.

Incorporate climate risks in infrastructure projects, especially in hospitals, schools and water

supplies.

Diversification, including new sources of@me, new crops and agricultural techniques and

new ways to improve water uptake and reduce erosion.

A . dAfR YSOKIyAayvya (GKIFG Attt 3ISE LIS2LX S 2dzi 2°7F
protect them when they are forced to move.

> > > D

>

OsAOAIT 1T i AT OB

What2 f S A& WRS@GSt2LIVSyidQ LXF&@Ay3a Fa + GNARIISNI F2N
and vulnerability issues taken into consideration during construction planning.

There are many examples of the drive for economic growth and social improveeetaging new

disaster risks. Rapid urbanisation is an example. The growth of informal settlements and inner city
slums, fuelled by growing populations and rural migration, has led to unstable living environments.
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These settlements are often located in i@@s, on steep slopes, along flood plains or adjacent to
dangerous industrial or transport facilities. The unsustainable use of new materials has compounded
the risks.

Disaster risk reduction
DRR can be built into almost every aspect of life; includnging, livelihoods, civic infrastructure,
education and environment.

Silent disasters
The Red Cross stated in 2012 that 91% of disasters worldwide are silent. This silence can be
attributed to a number of reasons including media interest.

What definesbd A f Sy 0SS QK

1 The story is not widely known or reported.
1 Assistance is not given, is extremely delayed or vastly inadequate.
I5A&0NRAOCGT {GFGS 2NI bl A2yt LRftAOASAE R2yQl 0O2vya

What makes a disaster silent?

1 Scale: The amount of perceived dage and numbers of people killed/affected

1 Site: The place affected and its accessibility

1 Significance: Economic and/or political significance of the affected areas

{ Stresses: Dayp-RI @8 S@Syda GKFG I NByQi OflFraaaf¥ASR a | R
9 Slowonset vs. sudde onset disasters

Linking stories
W5AalFadSNR ad2NASa |
KSIFIf KX SRdzOIGA2Y3Z ¢
disaster cycle.
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Poverty

Poverty and socigeconomic inequalities are aggravating disaster factors. They not only exacerbate
vulnerabilities, but can keep peoptiappedin a vicious circle of poverty.

Health

A Impact on infant mortality
A Water-borne and communicable diseases

Educaton

A Ongoing, frequent disasters (especially srsadile flooding and drought) that cuts off access
to schooling

A Continuing / restarting education in the wake of a disaster

A Incorporation of disaster awareness and climate change into the school curriculum

Women and child welfare

A Whydo morewomen die in disasters than men?
A Safety and trafficking issues in the aftermath of a disaster
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Key messages on disaster risk reduction (UNISDR)

A

A
A

5AalaGSNB IINB y20 dayl GdzNF f é T K lardd théidipact NBd 5 A
mitigated.

Prevention pays and has an immediate return. Prevention is not a cost, it is an investment.

Disasters do not only cause immediate human suffering and destruction but impede long
term development by keeping people trapped in aimiis spiral of poverty.

5A&l &GSNJ NAa]l NBRdzOGA2Y Aa | o2dzi al gAy3 f ABS:
Aada Fo2dzi AKAFOGAY3I FNBY NBalLkRyaS G2 LINSOSyiGAz2,)
People have arightto live in safetyandwith@y A Gé® LG Aa GKS adldsSQqa

its citizens. It is therefore vital that disaster risk reduction policies are systematically
integrated into sustainable development strategies at all levels, national to local.

Hospitals, schools and @INA G A OF £ A Y FNI &0 NHzOGdzNE al FSae | NB
vulnerability. Governments have a responsibility to protect critical buildings such as schools
and hospitals, making communities more resilient to disasters.

Early warning systems carwvsdlives. If alarms are sounded before disaster strikes, human
loss can be avoided.

Educate to build a culture of prevention. People need to be provided with knowledge, skills

and resources to protect themselves from disaster risk, same as in healtHfar. tra

I 4TS YR KSIFHfGKe SYy@ANRBYYSYd Aa @QAadarto LG
environment to mitigate the impact caused by natural hazards

Climate change adaptation starts with disaster risk reduction. Climate change is predicted to

increase frequency and intensity of storms, floods and droughts. Communities need to be
prepared to be able to deal with the impact of climate related hazards.
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QuUIZ8

1.

N

The construction of roads and dams affects the vulnerability of a community.

True Fdse
{YFffSNI NBOd2NNBy (i S@Syia adzOK Fa |yydadf ¥Ff22Ra

True False

Disaster risk reduction can be built into everyday life, including houses and education.

True False

As climate change intensifies, the scale and isigrof hydremet events will increase. There
will also be a greater number of d&y-day climate stresses.

True False
¢tKS YSRAIFI A& LINILfteé NBaLRyairAofS T2NJ ONBIFGAy3a W

True False

The vulnerabilities that arise from mainstt® areas such as poverty, education, women and
child welfare and construction all have an impact on disasters.

True False
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NOTE FOR MASTER RESOURCE PERS®@R8anging Mediums

Objective Facilitateand conceptualise a sessido strengthen consistency of messaging across
changing mediums.

Timeframe: 2 hours

Have the resource persomastually undertake thexercise Keep one hour at the end for plenary
discussion on the following points.

Tweaking mesages across mediums

Break the participants into groups of3people. Have each groggick one story from the DRR
stories they presented in the morningave thendiscuss

a. How the story will differ across media. What will be the most important elenment
-Print

- Online

-TV

- Radio

- Social media

b. Come up with a 140 character tweet for the story

Time allowed: 1 har

After the break, have a plenary discussion of the thoughts generated in each group. Points to
consider include:

- Do different meiumsmeandifferent stories altogether?

- In the context of social media, space is limited. Where there is no room for context, how do

you ensure your message is not misinterpreted?
- Has different media meant that the way you interview and report has iif itgsedamentally
changed?

- What safeguards need to be considered to ensure that the principles apply uniformly across

media?

- Where information is being sourced from social media, how do you ensure its verification?

Additionally, discuss new and upcomin@ipiems with the resource persons? Is there something
that needs to be added? How will these questions change in a local context?
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RESOURCE PERSON NOZEhanging mediums
Objective:Strengthen consistency of messaging across changing mediums.
Timeframe: 2 hours

Have the resource persons actually undertake the exercise. Keep one hour at the end for plenary
discussion on the following points.

Tweaking messages across mediums

Break the participants back into their groups. Have each group pick thBiisERIRy they presented in
the morning. Have them discuss:

a. How the story will differ across media. What will be the most important element in:

-Print

- Online

-TV

- Radio

- Social media

b. Come up with a 140 character tweet for the story

Time alloved: 1 hour

Have a plenary discussion of the thoughts generated in each group. Points to consider include:

A Do different mediums mean different stories altogether?

A In the context of social media, space is limited. Where there is no room for context, dow d
you ensure your message is not misinterpreted?

A Has different media meant that the way you interview and report has in itself fundamentally
changed?

A What safeguards need to be considered to ensure that the principles apply uniformly across

media?

Whereinformation is being sourced from social media, how do you ensure its verification?

What happens with citizen journalists where there is no filter?

How do you draw a line between your personal views and whether you are representing

your university/organiation/media unit on an online platform?

Where information is being sourced from social media, how do you ensure its verification?

What happens with citizen journalists where there is no filter?

How do you draw a line between your personal views and wéreybu are representing

your university/organisation/media unit on an online platform?

D D

D D
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PARTICIPANT HANDOUTz Changing mediums

Using your DRR story as a base, think about how it will differ when you present it across mediums.
Tasks:

A Define what the met important elements will be in: Print, Online, TV, Radio, Social media
A Come up with a 140 character tweet for the story

SEEDS Technical Servikeswledge Links 96



CHANGING MEDIUMS

PARTICIPANT HANDOUTz Tweaking stories across mediums

Type of media

Points to consider

Print

This is a readership that givesre time and focus. Reporters also havg
more time to research and veriffherefore in-depth, analytical content
is possible and desirable.

Television

As a visual medium, there is a vital need to address and keep dignity,
issues as a priority. Thereed to be guidelines in place as to what to 0
whenfilming a live report from a disaster zone from this perspective.

Radio

This is a medium that reaches the majority of the population, includin
very remote locations. It is also the medium that staysvecthe longest
after adisasterstrikes. Radio reporters need to be well positioned for
emergency communications. Content can be localised to deliver spe
helpful information. The emerging field of community radio should als
be explored.

Online wrting

Since this is an interactive medium, it gets a lot of commériisre
needs to be continued moderation of both the stories and the feedba
G2 Syada2NB Ad R2SayQid aLIl N] a2y

Twitter

Very focussed, live andstant. Theras little scope for filtering. In 140
charactersthere is little scope for giving conteMisinterpretationis

very possible. Therefore, accuracy and sensitivity become even mors¢
important.

Facebook

Facebook news feeds have a huge overlap with personal contesite T
needs to be a formal/informal balance. It also needs to be clear whet
the post is a personal view/observation or actual reporting.

Other social media

Many other media such as Reditt, Pintrest and Instagram are being U
and new ones keep comingp. Care has to be taken to understand the
audience and character of these media.
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MONITORING AND EVALUATION

Internal validation

Each learning module will be validated through quizzes and observation-tagprend posttest will

be used to indicate kels of change in understanding. The DRR assignment to be and presented on
the last day of the training will be used to determine whether the trainee has absorbed key
concepts.

External validation

Analysis of media coverage of disaster and DRR relapedstavill be done at periodic intervals
(ideally sixmonthly) to examine any shifts. The popularity and demand for the training module as
part of the college courses will also be evaluated on an annual basis.

- Overall shifts in the tone/extent of coveragethe Indian media in general

- Specific changes within any of the media organisations that have been trained

- Specific changes at a particular level of a media organisation or in general
(national/regional/district)

Based on these insights, more targeteaining could be done. For example, if change is obviously
visible at a certain level, more efforts could be concentrated there.
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QUIZ 9 : POSTTEST

1. Followup stories are required for only one month after a disaster.

True False

2. Itis impotant to pinpoint blame right away.

True False

3. Journalists never need counselling after being in a disaster situation.

True False

4. The vulnerabilities that arise from mainstream areas such as poverty, education, women and
child welfareand construction all have an impact on disasters.

True False

5. A flood is a natural disaster.

True False

6. Survivors are often a little dazed so it is alright to prompt them a little with the answers.

True False

z ~ ~

7. LG 2 S arywieeie th¥ fodiage/photo was taken as long as it relates to the story.

True False

8. The media plays a role only in early warning.

True False

9. Vulnerability is a set of conditions which increases the susceptibility of the communiig to t
impact of hazards

True False
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